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S U M M A R Y 
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of a n a n a l y s i s of r e s p o n s e d i f f e r e n t i a t i o n f o r v a r i o u s s e g m e n t s of t h e 
r e s p o n d e n t p o p u l a t i o n . 
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H e n c e , f o u r of t h e s i x h y p o t h e s e s d e a l i n g w i t h r e s p o n d e n t s e l e c ­
t i v i t y , r e s p o n s e d i s t o r t i o n , a n d r e s p o n s e d i f f e r e n t i a t i o n w e r e c o n f i r m e d 
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C H A P T E R I 
I N T R O D U C T I O N 
S t u d y B a c k g r o u n d 
T h e s u c c e s s of s u r v e y r e s e a r c h a s a t o o l f o r e l i c i t i n g p u b l i c 
a t t i t u d e s o r o p i n i o n s d e p e n d s l a r g e l y o n t h e a c c u r a c y of t h e i n f o r m a ­
t i o n g a t h e r e d i n t h e s u r v e y p r o c e s s . A c c u r a c y of t h e d a t a i s i n f l u e n c e d 
b y f a c t o r s s u c h a s t h e s a m p l i n g p r o c e d u r e , p r o p e r w o r d i n g a n d c o n t e n t 
of t h e q u e s t i o n n a i r e , a n d t h e s e l e c t i o n of a m e t h o d of a d m i n i s t e r i n g t h e 
d a t a i n s t r u m e n t t h a t w i l l y i e l d t h e l o w e s t n u m b e r of n o n - r e s p o n s e s 
( W e i s s & H a t r y , 1 9 7 1 ) . I n a t t e m p t i n g to s a t i s f y t h e s e c o n s i d e r a t i o n s , 
s u r v e y r e s e a r c h e r s h a v e e n c o u n t e r e d t h e g r e a t e s t d i f f i c u l t y w i t h t h e 
p r o b l e m of b i a s d u e t o n o n - r e s p o n s e . A l t h o u g h a g r e a t d e a l of a t t e n t i o n 
h a s b e e n d i r e c t e d t o w a r d i n s t r u m e n t r e f i n e m e n t , r e l a t i v e l y l i t t l e c o n ­
s i d e r a t i o n h a s b e e n g i v e n t o t h e m e c h a n i c a l a d m i n i s t r a t i o n of s u r v e y s 
( H i n r i c h s & G a t e w o o d , 1 9 6 7 ) . A r e l a t e d q u e s t i o n c o n c e r n s t h e p o s s i b l e 
b i a s d u e t o n o n - r e s p o n s e ; t h o s e w h o do r e s p o n d m i g h t r e p r e s e n t a 
b i a s e d s e l e c t i o n a m o n g t h e o r i g i n a l a d d r e s s e e s . 
T h e N o n - R e s p o n s e D i l e m m a i n S u r v e y R e s e a r c h 
T h e p r o b l e m of n o n - r e s p o n s e h a s p l a g u e d s u r v e y r e s e a r c h e r s 
e v e r s i n c e t h e y f i r s t r e a l i z e d t h a t n o t a l l p e o p l e c o o p e r a t e b y f i l l i n g 
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out and returning questionnaires. T h e important point about poor re­
sponse rates is not the reduced size of the sample, which could easily 
be o v e r c o m e by sending out m o r e questionnaires, but the possibility of 
bias. This is because almost invariably the returns are not repre­
sentative of the original sample drawn. O p p e n h e i m (1966, p. 34) has 
emphasized that non-response is not a r a n d o m process; it has its o w n 
determinants, which vary f r o m survey to survey. 
This conclusion has been demonstrated by a n u m b e r of survey 
researchers, notably Franzen & Lazarsfeld (1945, p. 297) w h o reported 
non-response bias with respect to geographic location, income level, 
educational level, and occupational level. Franzen & Lazarsfeld 
(1945, p. 294) state: 
Studies m a d e on this basis have rather unanimously led to two 
conclusions. Mail questionnaires are answered m o r e by people 
who, due to their educational and occupational background, m o r e 
easily express themselves in writing and by people w h o are m o r e 
interested in the topic under discussion. Writing facility is 
roughly correlated with educational level or socioeconomic status. 
Interest in the topic, of course, varies with the subject in hand. 
Thus, non-response as a potential source of bias in survey research is 
functionally dependent on the socioeconomic status of the original ad­
dressees and the topic or subject of the questionnaire. 
Response Bias in Survey Research 
Selltiz, Jahoda, Deutsch, & C o o k (1959, p. 69) consider the 
m e t h o d of distribution to be one of the m a j o r points at which bias is in­
troduced into survey research. This bias is usually associated with 
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t h e d i f f e r e n t i a l n o n - r e s p o n s e p a t t e r n s c h a r a c t e r i s t i c of v a r i o u s d i s ­
t r i b u t i o n t e c h n i q u e s . T h e r e i s , h o w e v e r , a n o t h e r p o s s i b l e s o u r c e of 
b i a s a s s o c i a t e d w i t h t h e v a r i o u s d i s t r i b u t i o n t e c h n i q u e s , i . e . , r e s p o n s e 
d i s t o r t i o n c o n t i n g e n t u p o n t h e s p e c i f i c c o n d i t i o n s p r e s e n t a t t h e t i m e 
t h e r e s p o n s e s a r e m a d e . 
R e s p o n s e d i s t o r t i o n c a n b e s t b e u n d e r s t o o d , c o n c e p t u a l l y , b y 
c o n s i d e r i n g t h e d e m a n d c h a r a c t e r i s t i c s p r e s e n t i n t h e t e s t i n g s i t u a t i o n 
( O r n e , 1962) . T h e p r o x i m i t y of t h e t e s t a d m i n i s t r a t o r a n d t h e t e s t e e , 
t h e s p e c i f i c c o n t e x t w i t h i n w h i c h t h e t e s t i s t a k e n , a n d t h e t e s t e e ' s 
e v a l u a t i v e a p p r e h e n s i o n a r e s o m e of m a n y v a r i a b l e s w h i c h c a n o p e r a t e 
t o e f f e c t r e s p o n s e d i s t o r t i o n i n a n y g i v e n t e s t i n g s i t u a t i o n . 
I n s u r v e y r e s e a r c h , t h e p r e s e n c e o r a b s e n c e of d e m a n d c h a r a c ­
t e r i s t i c s i n t h e t e s t i n g s i t u a t i o n i s a f u n c t i o n of t h e t e c h n i q u e of s u r v e y 
a d m i n i s t r a t i o n . T r a d i t i o n a l l y , s u r v e y r e s e a r c h h a s b e e n u n i q u e i n 
t h i s r e s p e c t i n t h a t i t a f f o r d s t h e p e r s o n w h o r e c e i v e s t h e q u e s t i o n n a i r e 
t h e c h o i c e of e i t h e r r e s p o n d i n g o r n o t r e s p o n d i n g . T h i s s p e c i f i e s a 
" f r e e - c h o i c e " s i t u a t i o n i n w h i c h t h e p e r s o n m a y c h o o s e n o t t o r e s p o n d . 
I n r e c e n t a t t e m p t s t o r e d u c e t h e n o n - r e s p o n s e d i l e m m a , s u r v e y r e ­
s e a r c h s p e c i a l i s t s h a v e s o u g h t m e t h o d s a n d p r o c e d u r e s t o a l t e r t h e 
d e m a n d c h a r a c t e r i s t i c s of t h e d a t a c o l l e c t i o n p r o c e s s i n o r d e r t o p r o ­
d u c e a h i g h e r r e t u r n r a t e . 
W h a t a r e t h e c o n s e q u e n c e s of v a r y i n g t h e s e d e m a n d c h a r a c t e r ­
i s t i c s ? I t i s p o s s i b l e t h a t a n i m p l i e d d e m a n d to r e s p o n d m a y r e s u l t i n 
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r e s p o n s e d i s t o r t i o n a s a c o n s e q u e n c e of t h e d e m a n d to c o m p l y . I n t h i s 
i n s t a n c e t h e b i a s a s s o c i a t e d w i t h l o w r e t u r n r a t e s i s r e d u c e d , b u t 
a n o t h e r p o s s i b l e s o u r c e of b i a s i s c r e a t e d , i . e . , r e s p o n s e d i s t o r t i o n a s 
a f u n c t i o n of t h e d e m a n d c h a r a c t e r i s t i c s . I n a t t e m p t i n g t o s o l v e o n e 
p r o b l e m , s u r v e y r e s e a r c h e r s m a y b e c r e a t i n g a n e w o n e . 
I n d e p e n d e n t V a r i a b l e s 
A n o t h e r s o u r c e of r e s p o n s e b i a s w h i c h m a y e x i s t a s a f u n c t i o n 
of t h e t e c h n i q u e of s u r v e y a d m i n i s t r a t i o n i s t h e e f f e c t of " a n o n y m i t y . " 
A s t u d y b y E d w a r d s ( 1 9 5 7 ) w h i c h c o m p a r e d q u e s t i o n n a i r e a n d i n t e r v i e w 
t e c h n i q u e s f o u n d m a n y m o r e " D o n ' t K n o w " r e p l i e s a n d f e w e r u n f a v o r ­
a b l e r e s p o n s e s a s s o c i a t e d w i t h t h e s u r v e y i n t e r v i e w . T h i s d i f f e r e n c e 
w a s a t t r i b u t e d t o t h e f a c t t h a t q u e s t i o n n a i r e r e s p o n d e n t s m a y h a v e h a d 
g r e a t e r c o n f i d e n c e i n t h e i r a n o n y m i t y . E d w a r d s s u g g e s t e d t h a t t h e s e 
p e r s o n s f e l t a g r e a t e r f r e e d o m to e x p r e s s v i e w s t h e y f e a r e d m i g h t b e 
d i s a p p r o v e d of o r m i g h t g e t t h e m i n t o t r o u b l e . 
S e l l t i z , e t a l . ( 1 9 5 9 , p . 2 4 0 ) , i n t h e i r r e f e r e n c e b o o k m e n t i o n 
t h a t 
A l t h o u g h a n i n t e r v i e w e r m a y a s s u r e t h e r e s p o n d e n t t h a t h e w i l l 
n o t b e i d e n t i f i e d i n a n y w a y , t h e r e s p o n d e n t m a y d o u b t h i s g o o d 
f a i t h ; s i n c e , i n m o s t i n t e r v i e w i n g s i t u a t i o n s , t h e i n t e r v i e w e r 
k n o w s e i t h e r t h e r e s p o n d e n t ' s n a m e o r h i s a d d r e s s o r o t h e r i d e n ­
t i f y i n g i n f o r m a t i o n , i t i s a l w a y s p o s s i b l e t h a t h e m a y i n c l u d e t h i s 
i n f o r m a t i o n i n t h e c o m p l e t e d i n t e r v i e w . If a q u e s t i o n n a i r e i s 
p r e s e n t e d a s a n o n y m o u s a n d t h e r e i s n o a p p a r e n t i d e n t i f y i n g i n f o r ­
m a t i o n , t h e r e s p o n d e n t m a y f e e l g r e a t e r c o n f i d e n c e t h a t h i s r e ­
p l i e s w i l l n o t ( o r c a n n o t ) b e i d e n t i f i e d a s c o m i n g f r o m h i m . 
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O t h e r r e s e a r c h e r s h a v e d e a l t m o r e d i r e c t l y w i t h t h e " a n o n y m ­
i t y e f f e c t " a n d h a v e f o u n d d i f f e r e n c e s i n r e s p o n s e s f o r " i d e n t i f i e d " 
v e r s u s " a n o n y m o u s " s u b j e c t s ( B e n s o n , 1 9 4 1 ; E l i n s o n & H a i n e s , 1 9 5 0 ; 
G r e e n , 1 9 5 1 ; K a h n , 1 9 5 1 ; K l e i n , M a h e r & D u n n i n g t o n , 1 9 6 7 ; M e t z n e r 
& M a n n , 1 9 5 2 ; W e s m a n , 1 9 5 2 ) . A s t u d y b y D u n n e t t e & H e n e m a n ( 1 9 5 6 ) 
f o c u s e d o n t h e n o t i o n of p e r c e i v e d t h r e a t a s a f u n c t i o n of l a c k of " p s y ­
c h o l o g i c a l a n o n y m i t y . " A l t h o u g h a l l r e s p o n d e n t s w e r e l i t e r a l l y a n o n y ­
m o u s , " p s y c h o l o g i c a l a n o n y m i t y " w a s v a r i e d b y h a v i n g t h e q u e s t i o n ­
n a i r e a d m i n i s t e r e d b y e i t h e r a r e s e a r c h s t a f f m e m b e r f r o m o u t s i d e t h e 
s u b j e c t s ' o r g a n i z a t i o n ( L o w - T h r e a t ) o r a n o f f i c i a l f r o m t h e f i r m i n 
w h i c h t h e s u r v e y w a s b e i n g c o n d u c t e d ( H i g h - T h r e a t ) . T h e y , t o o , f o u n d 
m o r e f a v o r a b l e r e s p o n s e s u n d e r t h e H i g h - T h r e a t c o n d i t i o n . T h e g e n ­
e r a l c o n c l u s i o n r e l a t i n g to t h e u s e of q u e s t i o n n a i r e s o r i n t e r v i e w s i s 
t h a t c a r e m u s t b e t a k e n i n b o t h c o n t e n t a n d m e t h o d t o a s s u r e m i n i m u m 
d i s t o r t i o n a t t r i b u t a b l e t o t h r e a t a s s o c i a t e d w i t h r e s p o n d e n t i d e n t i f i c a ­
t i o n . 
T h u s , r e s p o n s e b i a s m a y b e e f f e c t e d i n p a r t b y t h e d e m a n d 
c h a r a c t e r i s t i c s o r a n o n y m i t y e f f e c t a s s o c i a t e d w i t h t h e m e t h o d of s u r ­
v e y a d m i n i s t r a t i o n . T h e o r e t i c a l l y , i t w o u l d b e d i f f i c u l t t o i s o l a t e t h e 
t w o e f f e c t s i n s u r v e y r e s e a r c h . H o w e v e r , t h e p r e s e n c e o r a b s e n c e of 
r e s p o n s e d i s t o r t i o n a s a f u n c t i o n of d e m a n d c h a r a c t e r i s t i c s a n d / o r 
a n o n y m i t y e f f e c t s p e c i f i c t o a c e r t a i n m e t h o d of s u r v e y a d m i n i s t r a t i o n 
c a n b e t e s t e d b y c o m p a r i n g t h e r e s p o n s e s o b t a i n e d f r o m t w o o r m o r e 
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t e c h n i q u e s of s u r v e y a d m i n i s t r a t i o n . 
R e s p o n d e n t I n c o m e L e v e l 
A n o t h e r c o n s i d e r a t i o n i n t h e s t u d y of t h i s p r o b l e m i s to c o m p a r e 
p e o p l e w h o h a v e a n d h a v e n o t a n s w e r e d t h e q u e s t i o n n a i r e s u b m i t t e d t o 
t h e m . T h e r e i s s u b s t a n t i v e e v i d e n c e i n d i c a t i n g t h a t i n d i v i d u a l s of l o w e r 
e c o n o m i c s t a t u s a n s w e r q u e s t i o n n a i r e s l e s s f r e q u e n t l y t h a n d o i n d i v i ­
d u a l s of h i g h e r e c o n o m i c s t a t u s ( F r a n z e n & L a z a r s f e l d , 1 9 4 5 ; H o c h s t e i n 
& A t h a n a s o p o u l o s , 1 9 7 0 ; W a l l a c e , 1 9 5 4 ) . S u r v e y d a t a o b t a i n e d i n t h e 
p r e s e n t s t u d y of o n e s o u t h e r n t o w n p r o v i d e t h e o p p o r t u n i t y t o e v a l u a t e 
t h e g e n e r a l r e s p o n s e r a t e a n d t h e r e s p o n s e r a t e s p e c i f i c to b o t h h i g h 
a n d l o w e c o n o m i c g r o u p s i n t e r m s of i n s t r u m e n t d e l i v e r y m e t h o d . 
I n a d d i t i o n , b y c o m p a r i n g t h e r e s p o n s e s o b t a i n e d i n t h e q u e s t i o n ­
n a i r e w i t h r e s p e c t t o c e r t a i n d e m o g r a p h i c d a t a , s p e c i f i c a l l y i n c o m e 
l e v e l , i t w i l l b e p o s s i b l e t o d e t e r m i n e w h e t h e r t h e s e c h a r a c t e r i s t i c s 
d i f f e r e n t i a t e r e s p o n s e s i n t h e q u e s t i o n n a i r e . A n a n a l y s i s w i t h r e s p e c t 
t o t h e i n c o m e l e v e l of t h o s e w h o a n s w e r e d t h e q u e s t i o n n a i r e w i l l h a v e 
d i r e c t r e l e v a n c e f o r t h e c o m p a r i s o n of r e t u r n r a t e s f o r h i g h a n d l o w 
e c o n o m i c g r o u p s . 
S t u d y O b j e c t i v e s 
T h e p r e s e n t s t u d y w a s d e s i g n e d t o f o c u s on r e t u r n r a t e s a n d 
p o s s i b l e r e s p o n s e b i a s e s a s s o c i a t e d w i t h t w o m e t h o d s of s u r v e y a d ­
m i n i s t r a t i o n . D i r e c t M a i l a n d P e r s o n a l D e l i v e r y - a n d - P i c k u p , t w o c o n -
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v e n t i o n a l i n s t r u m e n t d i s t r i b u t i o n t e c h n i q u e s , s e r v e d a s t h e e x p e r i m e n t a l 
c o n d i t i o n s . A c o o p e r a t i v e m u n i c i p a l i t y in G e o r g i a p e r m i t t e d t h e t w o 
c o n d i t i o n s of d i s t r i b u t i o n i n a c u r r e n t o p i n i o n s u r v e y of i t s c i t i z e n r y . ^ 
T h e p r e s e n t i n v e s t i g a t o r d i r e c t e d t h e s u r v e y s p o n s o r e d b y t h e t o w n 
m a n a g e r . 
T h e f o l l o w i n g h y p o t h e s e s w i l l b e t e s t e d : 
H ^ : I n t h e m e t h o d s c o m p a r i s o n , r e s p o n s e r a t e w i l l b e h i g h e r f o r 
t h e P e r s o n a l D e l i v e r y - a n d - P i c k u p c o n d i t i o n . 
H ^ : I n d i v i d u a l s w h o r e c e i v e t h e q u e s t i o n n a i r e b y t h e m o r e p e r s o n a l ­
i z e d D e l i v e r y - a n d - P i c k u p m e t h o d w i l l d e m o n s t r a t e r e s p o n s e 
b i a s i n t h e f o r m of m o r e " D o n ' t K n o w " r e s p o n s e s t h a n w i l l 
r e s i d e n t s i n t h e D i r e c t M a i l c o n d i t i o n . 
H ^ : I n d i v i d u a l s i n t h e P e r s o n a l D e l i v e r y - a n d - P i c k u p c o n d i t i o n w i l l 
d e m o n s t r a t e r e s p o n s e b i a s b y r e s p o n d i n g w i t h a g r e a t e r o v e r a l l 
I n c r e a s e d a t t e n t i o n i s b e i n g g i v e n to t h e n e i g h b o r h o o d a s a f o ­
c u s f o r p r o g r a m a d m i n i s t r a t i o n a n d f o r c i t i z e n p a r t i c i p a t i o n , a s m u n i ­
c i p a l l e a d e r s s e e k to m a k e t h e c i t y m o r e m a n a g e a b l e ( H a l l m a n , 1 9 7 1 ) . 
T h e r e o r g a n i z a t i o n of l o c a l a u t h o r i t i e s i n t o b i g g e r u n i t s h a s c r e a t e d a 
r e m o t e n e s s of a d m i n i s t r a t i o n a n d c o n s e q u e n t l y h a s m a d e i t n e c e s s a r y 
f o r s o m e m e a n s t o b e f o u n d b y w h i c h t h e o r d i n a r y m a n a n d w o m a n m a y 
a t l e a s t v o i c e a n o p i n i o n ( S w a f f i e l d , 1 9 7 1 ) . 
O n e w a y t o r e d u c e t h e s e n s e of r e m o t e n e s s i s t h r o u g h t h e u s e 
of s u r v e y r e s e a r c h w h i c h e l i c i t s a t t i t u d e s a n d o p i n i o n s f r o m i n d i v i d u a l s 
t o w a r d s e l e c t e d a s p e c t s of c i t y m a n a g e m e n t . C o m m u n i t y s u r v e y r e ­
s e a r c h h a s b e e n f o u n d t o b e a u s e f u l t o o l i n t h e p r o c e s s of e f f e c t i v e 
m u n i c i p a l m a n a g e m e n t ( F a r n s l e y , 1 9 6 5 ) . I n a d d i t i o n , r e s e a r c h of 
t h i s n a t u r e i s g e n e r a l l y p e r c e i v e d b y t h e p u b l i c a s a n a t t e m p t on t h e 
p a r t of c i t y m a n a g e m e n t to b e c o m e m o r e s e n s i t i v e t o c o m m u n i t y p r o b ­
l e m s a n d p u b l i c n e e d s . 
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f a v o r a b i l i t y of r a t i n g s t h a n t h a t of t h e s u b j e c t s i n t h e D i r e c t 
M a i l c o n d i t i o n . 
I n d i v i d u a l s of l o w e r e c o n o m i c s t a t u s w i l l d e m o n s t r a t e a l o w e r 
r e t u r n r a t e in b o t h m e t h o d s of s u r v e y a d m i n i s t r a t i o n i n c o n t r a s t 
w i t h p e r s o n s of h i g h e r e c o n o m i c s t a t u s . 
I n d i v i d u a l s of l o w e r e c o n o m i c s t a t u s w i l l r e s p o n d d i f f e r e n t l y a s 
a f u n c t i o n of t h e m e t h o d of d e l i v e r y . P e r s o n s in t h e D i r e c t M a i l 
c o n d i t i o n w i l l r e s p o n d a t a l o w e r r a t e t h a n t h o s e in t h e P e r s o n a l 
D e l i v e r y - a n d - P i c k u p c o n d i t i o n . 
F o r t h o s e i n d i v i d u a l s w h o r e t u r n t h e q u e s t i o n n a i r e , t h e r e w i l l 
b e r e s p o n s e d i f f e r e n c e s w i t h r e s p e c t t o i n c o m e l e v e l . 
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C H A P T E R I I 
M E T H O D A N D P R O C E D U R E 
G e n e r a l R e s e a r c h D e s i g n 
T h e p r e s e n t s t u d y w a s r e l a t e d to a c o m m u n i t y o p i n i o n s u r v e y 
s p o n s o r e d b y t h e l o c a l g o v e r n m e n t i n a G e o r g i a t o w n of a b o u t 3 0 , 0 0 0 
p o p u l a t i o n . A t a i l o r - m a d e q u e s t i o n n a i r e w a s a d m i n i s t e r e d b y t h e 
s t a f f of t h e m u n i c i p a l g o v e r n m e n t u s i n g t w o d e l i v e r y t e c h n i q u e s - -
D i r e c t M a i l a n d P e r s o n a l D e l i v e r y - a n d - P i c k u p b y a s t a f f m e m b e r . 
T h i s a r r a n g e m e n t s e r v e d a s o n e i n d e p e n d e n t v a r i a b l e i n t h e p r e s e n t 
s t u d y . I n a d d i t i o n , a l l q u e s t i o n n a i r e s w e r e c o d e d f o r e c o n o m i c s t a t u s 
of t h e a d d r e s s e e b y a n a r r a n g e m e n t of s t a p l e s . T h e c o d e f o r e c o n o m i c 
s t a t u s w a s b a s e d o n t h e a d d r e s s e e ' s t y p e of h o u s i n g . P e r s o n s w h o 
l i v e d i n p u b l i c h o u s i n g d e v e l o p m e n t s a n d w e r e s e l e c t e d i n t h e t w o s a m ­
p l e s w e r e a s s u m e d to h a v e a l o w a n n u a l i n c o m e a n d w e r e , t h e r e f o r e , 
d e s i g n a t e d a s t h e l o w - s t a t u s e c o n o m i c g r o u p . T h u s , e c o n o m i c s t a t u s 
i s d e f i n e d a s t h e s e c o n d i n d e p e n d e n t v a r i a b l e in t h e p r e s e n t s t u d y . 
T h e s e t w o i n d e p e n d e n t v a r i a b l e s a l l o w e d c o m p a r i s o n s to b e 
m a d e o n t h e b a s i s of t h r e e d e p e n d e n t v a r i a b l e s : r e t u r n r a t e , o v e r a l l 
f a v o r a b i l i t y of r a t i n g s , a n d p e r c e n t a g e of " D o n ' t K n o w " r e s p o n s e s . 
T h e g e n e r a l r e s e a r c h d e s i g n c a n b e s e e n i n F i g u r e 1 . 
1 0 
I n d e p e n d e n t V a r i a b l e s D e p e n d e n t V a r i a b l e s 
M e t h o d of D e l i v e r y : D i r e c t M a i l R e t u r n R a t e s 
P e r s o n a l D e l i v e r y O v e r a l l F a v o r a b i l i t y 
of R a t i n g s 
E c o n o m i c S t a t u s : L o w E c o n o m i c S t a t u s P e r c e n t a g e of 
A v e r a g e t o H i g h " D o n ' t K n o w " 
E c o n o m i c S t a t u s R e s p o n s e s 
F i g u r e 1 . R e s e a r c h D e s i g n f o r P r e s e n t S t u d y . 
T e s t S i t e a n d C i t i z e n S a m p l e s 
T h e p r e s e n t s t u d y w a s c o n d u c t e d i n M a r i e t t a , G e o r g i a , w h o s e 
p o p u l a t i o n i s 2 7 , 2 1 6 . T h e e x p e r i m e n t a l p o p u l a t i o n w a s d e f i n e d a s a l l 
h o u s i n g u n i t s w i t h i n t h e c i t y l i m i t s of M a r i e t t a . T h i s p o p u l a t i o n w a s 
d e r i v e d f r o m a l i s t of p u b l i c u t i l i t i e s ( P a r t e n , 1 9 5 0 , p p . 2 6 6 - 2 6 8 ) . A 
c o m p u t e r p r i n t o u t p r o g r a m of a d d r e s s l a b e l s f o r u t i l i t y b i l l i n g s y i e l d e d 
a t o t a l of 7 , 0 1 2 h o u s i n g u n i t s . T o m a k e t h e r e p r e s e n t a t i v e n e s s of t h e 
p o p u l a t i o n m o r e a d e q u a t e , t h e 7 , 0 1 2 h o u s i n g u n i t s d e r i v e d f r o m t h e 
c o m p u t e r p r i n t o u t w e r e s u p p l e m e n t e d b y t h e a d d i t i o n of 1 , 2 6 5 h o u s i n g 
u n i t a d d r e s s e s w h i c h w e r e o b t a i n e d f r o m t h e l o c a l p u b l i c h o u s i n g a u ­
t h o r i t y . T h e s e a d d i t i o n a l h o u s i n g u n i t s r e p r e s e n t l o w - i n c o m e f a m i l i e s 
l i v i n g i n p u b l i c h o u s i n g w h o w e r e n o t i n c l u d e d in t h e u t i l i t y b i l l i n g a d ­
d r e s s p r o g r a m . T h i s y i e l d e d a t o t a l of 8, 2 7 7 h o u s i n g u n i t s w h i c h w a s 
d e f i n e d a s t h e p o p u l a t i o n of a l l h o u s i n g u n i t s w i t h i n t h e c i t y l i m i t s a n d 
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w a s a s s u m e d to i n c l u d e f a m i l i e s of a l l s o c i o e c o n o m i c l e v e l s l i v i n g w i t h i n 
t h e c i t y l i m i t s . 
T w o r a n d o m s a m p l e s w e r e s e l e c t e d f r o m t h i s p o p u l a t i o n of a d ­
d r e s s e s b y a s s u m i n g a r a n d o m s t a r t i n g p o i n t a n d p r o c e e d i n g t o s e l e c t 
e v e r y n t h n a m e t h r o u g h o u t t h e l i s t t o p r o d u c e t w o s a m p l e s of 2 , 5 0 0 a n d 
7 0 0 h o u s e h o l d s , r e s p e c t i v e l y d e s i g n a t e d a s t h e D i r e c t M a i l ( 2 , 5 0 0 ) a n d 
t h e P e r s o n a l D e l i v e r y - a n d - P i c k u p ( 7 0 0 ) s a m p l e s . 
T h e 2 , 5 0 0 h o u s e h o l d s i n t h e D i r e c t M a i l s a m p l e c o n s i s t e d of 
2 , 1 1 9 a d d r e s s e s a s d e r i v e d f r o m t h e c o m p u t e r p r i n t o u t of u t i l i t y b i l l ­
i n g s a n d 3 8 1 a d d r e s s e s a s d e r i v e d f r o m t h e M a r i e t t a H o u s i n g A u t h o r ­
i t y ' s r o s t e r of l o w - i n c o m e f a m i l i e s l i v i n g i n p u b l i c h o u s i n g u n i t s . L i k e ­
w i s e , t h e 7 0 0 a d d r e s s e s i n c l u d e d i n t h e P e r s o n a l D e l i v e r y - a n d - P i c k u p 
s a m p l e i n c l u d e d 5 9 3 h o u s e h o l d s f r o m t h e c o m p u t e r p r i n t o u t l i s t a n d 
1 0 7 h o u s e h o l d s f r o m t h e M a r i e t t a H o u s i n g A u t h o r i t y l i s t . T a b l e 1 
s h o w s a b r e a k d o w n of t h e t w o s a m p l e s . 
S u r v e y I n s t r u m e n t 
D e v e l o p m e n t of t h e i n s t r u m e n t i n v o l v e d t h e s e l e c t i o n of c o m m u n ­
i t y i s s u e s a n d o t h e r q u e s t i o n s r e g a r d i n g m u n i c i p a l m a n a g e m e n t t h a t 
w o u l d b e of p r a c t i c a l v a l u e i n t h e m a n a g e m e n t of c i t y f u n d s . T h i s t a s k 
w a s a c c o m p l i s h e d t h r o u g h r e v i e w of p r i o r s u r v e y s a n d c o n s u l t a t i o n 
w i t h s t a f f m e m b e r s i n t h e c o o p e r a t i n g m u n i c i p a l i t y . 
A f t e r d e c i d i n g w h a t t h e c o n t e n t of t h e i n s t r u m e n t s h o u l d b e , a 
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T a b l e 1 
P o p u l a t i o n C h a r a c t e r i s t i c s a n d S a m p l e D a t a 
P o p u l a t i o n of M a r i e t t a , G e o r g i a 2 7 , 2 1 6 
O c c u p i e d H o u s i n g i n 1 9 7 0 8 , 6 6 7 
A d d r e s s e s D e r i v e d f r o m C o m p u t e r 
P r i n t o u t of P u b l i c U t i l i t y L i s t i n g s 7 , 0 1 2 
A d d r e s s e s D e r i v e d f r o m L i s t i n g s O b t a i n e d 
f r o m M a r i e t t a H o u s i n g A u t h o r i t y 
( L o w I n c o m e P u b l i c H o u s i n g ) 1 , 2 6 5 
T o t a l P o p u l a t i o n of H o u s e h o l d s f r o m W h i c h 
S a m p l e s W e r e D r a w n 8, 2 7 7 
D i r e c t M a i l S a m p l e 
C o m p u t e r P r i n t o u t 2 , 1 1 9 
P u b l i c H o u s i n g 3 8 1 
N 2 , 5 0 0 
P e r s o n a l D e l i v e r y S a m p l e 
C o m p u t e r P r i n t o u t 5 9 3 
P u b l i c H o u s i n g 
N 
1 0 7 
7 0 0 
q u e s t i o n n a i r e w a s d e s i g n e d to m e a s u r e p u b l i c a t t i t u d e s t o w a r d t h e s e 
i s s u e s a n d c i t y m a n a g e m e n t q u e s t i o n s . D e v e l o p m e n t of t h e q u e s t i o n ­
n a i r e w a s g u i d e d b y r e a d i n g s f r o m S e l l t i z , e t a l . ( 1 9 5 9 ) , E d w a r d s 
( 1 9 5 7 ) , F e s t i n g e r ( 1 9 6 6 ) , M a x w e l l ( 1 9 6 1 ) , O p p e n h e i m ( 1 9 6 6 ) , P a y n e 
( 1 9 5 1 ) , W e i s s & H a t r y ( 1 9 7 1 ) , W i l l b e r n & W i l l i a m s ( 1 9 7 1 ) , a n d Y a t e s 
( 1 9 4 9 ) . T h e r e s u l t a n t p r o d u c t w a s a s i x - p a g e q u e s t i o n n a i r e a c c o m p a n ­
i e d b y a o n e - p a g e i n s t r u c t i o n s h e e t . 
P a r t I of t h e i n s t r u m e n t d e a l t w i t h r a t i n g s of 3 5 c i t y s e r v i c e s 
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o n a 5 - p o i n t L i k e r t s c a l e d e s i g n a t e d on t h e i n s t r u m e n t a s : e x c e l l e n t ( 5 ) , 
g o o d , a v e r a g e , b e l o w a v e r a g e , a n d p o o r ( 1 ) . I n a d d i t i o n , a c o l u m n m a r k e d 
" D o n ' t K n o w " w a s p r o v i d e d f o r e a c h i t e m . P a r t I I w a s c o n c e r n e d w i t h 
t h e e x p e n d i t u r e of c i t y f u n d s a n d c o n s i s t e d of a s e r i e s of m u l t i p l e - c h o i c e 
i t e m s . P a r t s I I I , I V , a n d V p e r t a i n e d t o c e r t a i n c o m m u n i t y i s s u e s a n d 
p r o b l e m s ; a n d P a r t V I d e a l t w i t h c e r t a i n r e s p o n d e n t c h a r a c t e r i s t i c s . 
T h e i n s t r u m e n t w a s b a s e d on t h e r a t i o n a l e f o r i t e m i z e d r a t i n g 
s c a l e s a s a v a l i d m e t h o d f o r m e a s u r i n g a t t i t u d e s , s p e c i f i e d i n S e l l t i z , 
e t a l . ( 1 9 5 9 , p . 3 4 7 ) . T h e f i x e d a l t e r n a t i v e t y p e of q u e s t i o n w a s u s e d 
a l m o s t e x c l u s i v e l y b e c a u s e of t h e p r e c i s e n a t u r e of t h e i n f o r m a t i o n d e ­
s i r e d ( K r e c h , C r u t c h f i e l d , & B a l l a c h e y , 1 9 6 2 , p . 1 7 0 ; S c o t t , 1 9 6 8 , p . 
2 1 1 ) . H o w e v e r , t w o o p e n - e n d e d q u e s t i o n s w e r e a l s o i n c l u d e d i n t h e i n ­
s t r u m e n t w h i c h a l l o w e d t h e r e s p o n d e n t t o r e p l y i n w h a t e v e r t e r m s a n d 
w h a t e v e r f r a m e of r e f e r e n c e h e c h o s e , no t b e i n g r e s t r i c t e d t o p r e d e t e r ­
m i n e d c a t e g o r i e s ( K r e c h , e t a l . , 1 9 6 2 , p . 1 7 0 ; S c o t t , 1 9 6 8 , p . 2 1 1 ) . 
A c o n t e n t a n a l y s i s w a s p e r f o r m e d on t h e s e i t e m s i n a c c o r d a n c e w i t h 
t h e m e t h o d o l o g y d e s c r i b e d i n S e l l t i z , e t a l . ( 1 9 6 6 , p p . 3 3 5 - 3 4 2 ) . 
U s i n g s m a l l s a m p l e s f r o m t h e c o m m u n i t y , s e v e r a l p r e t e s t s 
w e r e p e r f o r m e d t o c h e c k t h e a d e q u a c y of t h e i n s t r u m e n t . T h e p r o c e ­
d u r e i n v o l v e d h a v i n g i n d i v i d u a l s " t h i n k ou t l o u d " a s t h e y r e a d a n d 
a n s w e r e d t h e q u e s t i o n s , a n d o n t h e b a s i s of t h e s e p r e t e s t s , s e v e r a l r e ­
f i n e m e n t s w e r e m a d e . T h e f i n a l c o p y of t h e m e a s u r i n g i n s t r u m e n t c a n 
b e s e e n i n A p p e n d i x A . 
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I n a d d i t i o n , i t w a s p o s s i b l e t o c o d e t h e q u e s t i o n n a i r e s f o r e c o ­
n o m i c s t a t u s b y t h e p l a c e m e n t of s t a p l e s i n t h e c o p y . T h i s s y s t e m 
p r o v i d e d a m e a n s f o r c o m p a r i n g t h e r e t u r n r a t e s f o r t h e p u b l i c - a t -
l a r g e v e r s u s i n d i v i d u a l s of l o w e c o n o m i c s t a t u s a s d e f i n e d b y t h e s e ­
l e c t i o n of t h e i r a d d r e s s e s f r o m t h e u t i l i t y b i l l i n g p r i n t o u t o r f r o m t h e 
p u b l i c h o u s i n g a u t h o r i t y l i s t i n g s . 
Q u e s t i o n n a i r e A d m i n i s t r a t i o n 
Q u e s t i o n n a i r e s w e r e a d m i n i s t e r e d b y t h e s t a f f of t h e m u n i c i p a l 
g o v e r n m e n t u s i n g t w o c o n v e n t i o n a l m e t h o d s of d e l i v e r y : ( 1 ) D i r e c t 
M a i l a n d ( 2 ) P e r s o n a l D e l i v e r y - a n d - P i c k u p b y a s t a f f m e m b e r . T h i s 
a l l o w e d a c o m p a r i s o n of r e t u r n r a t e s f o r t h e t w o m e t h o d s a n d a l s o a 
c o m p a r i s o n of r e s p o n s e d i s t o r t i o n s p e c i f i c t o t h e t w o m e t h o d s . 
D i r e c t M a i l : 2 , 5 0 0 q u e s t i o n n a i r e s w e r e s e n t ou t b y t h e D i r e c t M a i l 
m e t h o d of d e l i v e r y . E n v e l o p e s w e r e a d d r e s s e d to t h e h e a d of t h e 
h o u s e h o l d . A n a c c o m p a n y i n g i n s t r u c t i o n s h e e t a s k e d t h e a d d r e s s e e , 
o r a n y a d u l t m e m b e r of h i s h o u s e h o l d , t o c o m p l e t e t h e q u e s t i o n n a i r e 
a n d r e t u r n i t t o C i t y H a l l b y m e a n s of t h e s e l f - a d d r e s s e d , p o s t a g e - p a i d 
e n v e l o p e p r o v i d e d f o r t h i s p u r p o s e . 
A p e r i o d of t w o w e e k s w a s d e s i g n a t e d a s t h e t i m e a l l o w e d f o r 
r e c e i v i n g t h e c o m p l e t e d f o r m s . A l l q u e s t i o n n a i r e s r e c e i v e d a f t e r t h i s 
t w o - w e e k p e r i o d w e r e n o t i n c l u d e d i n t h e p r e s e n t a n a l y s i s . 
P e r s o n a l D e l i v e r y - a n d - P i c k u p : 7 0 0 q u e s t i o n n a i r e s w e r e p e r s o n a l l y d e -
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l i v e r e d t o t h e h o m e s of t h e a d d r e s s e e s b y c i t y e m p l o y e e s . T o i n s u r e 
p e r s o n a l c o n t a c t b e t w e e n t h e e m p l o y e e a n d t h e a d d r e s s e e , a l t e r n a t e 
a d d r e s s e s w e r e p r o v i d e d f o r e a c h p r i m a r y a d d r e s s . E m p l o y e e s w e r e 
i n s t r u c t e d t o u s e t h e a l t e r n a t e a d d r e s s if n o o n e w a s p r e s e n t a t t h e 
p r i m a r y a d d r e s s . 
A d d r e s s e e s w e r e t o l d t h a t t h e q u e s t i o n n a i r e p e r t a i n e d t o r a t i n g s 
of c i t y s e r v i c e s a n d t h e m a n a g e m e n t of c i t y f u n d s a n d w e r e a s k e d t o 
c o m p l e t e t h e f o r m a n d h a n g i t , b y m e a n s of a p l a s t i c b a g w h i c h w a s p r o ­
v i d e d , o n t h e i r f r o n t d o o r k n o b . T h e e m p l o y e e t h e n s a i d h e w o u l d r e ­
t u r n t h e n e x t d a y s o m e t i m e a f t e r 5 : 0 0 P . M . t o p i c k u p t h e c o m p l e t e d 
f o r m , s h o u l d t h e a d d r e s s e e d e c i d e t o f i l l i t o u t . A n a c c o m p a n y i n g i n ­
s t r u c t i o n s h e e t r e a d : 
T h i s q u e s t i o n n a i r e w a s p e r s o n a l l y d e l i v e r e d t o y o u r h o m e . 
P l e a s e c o m p l e t e i t a n d h a n g i t , b y m e a n s of t h e p l a s t i c b a g , o n 
y o u r f r o n t d o o r k n o b . O u r r e p r e s e n t a t i v e w i l l b e b y t o m o r r o w 
s o m e t i m e a f t e r 5 : 0 0 P . M . , t o p i c k u p t h e c o m p l e t e d f o r m . 
D a t a R e d u c t i o n 
W h e n a l l q u e s t i o n n a i r e s h a d b e e n r e t u r n e d , e a c h a d d r e s s e e ' s 
r e s p o n s e s w e r e c o d e d b y h a n d o n t o c o d e s h e e t s a n d , s u b s e q u e n t l y , 
p u n c h e d o n t o c o m p u t e r c a r d s . T h i s p r o c e d u r e r e s u l t e d i n o n e c o m ­
p u t e r c a r d p u n c h e d t h r o u g h 7 8 c o l u m n s f o r e a c h q u e s t i o n n a i r e r e t u r n e d . 
T h e t w o o p e n - e n d e d q u e s t i o n s i n t h e q u e s t i o n n a i r e w e r e n o t 
c o d e d o r r e p r e s e n t e d o n c o m p u t e r c a r d s . E a c h i n d i v i d u a l ' s r e s p o n s e 
w a s t y p e d o n 3 b y 5 i n d e x c a r d s a n d a c o n t e n t a n a l y s i s w a s p e r f o r m e d . 
16 
A n a l y s i s of t h e s u r v e y d a t a r e s u l t e d i n f r e q u e n c y d i s t r i b u t i o n s 
a n d s u m m a r y d a t a ( s u c h a s i t e m r e s p o n s e m e a n s a n d v a r i a b i l i t i e s ) . 
T e s t s f o r s i g n i f i c a n t d i f f e r e n c e s of r e t u r n r a t e s w e r e p e r f o r m e d w i t h 
r e s p e c t t o t h e t w o m e t h o d s of q u e s t i o n n a i r e d i s t r i b u t i o n a n d s o c i o e c o ­
n o m i c s t a t u s of t h e r e s p o n d e n t . T h e t e s t f o r t h e p r e s e n c e o r a b s e n c e 
of r e s p o n s e b i a s e s w a s a c c o m p l i s h e d b y a n a n a l y s i s of t h e d i f f e r e n t i a l 
c o u n t of " D o n ' t K n o w " r e s p o n s e s f o r i n d i v i d u a l i t e m s on t h e q u e s t i o n ­
n a i r e a n d t h e c o m p a r i s o n of t h e o v e r a l l f a v o r a b i l i t y of r a t i n g s f o r t h e 
t w o m e t h o d s of s u r v e y a d m i n i s t r a t i o n , a s i n E d w a r d s ( 1 9 5 7 ) . A n a l y s e s 
of v a r i a n c e , c h i s q u a r e t e s t s , a n d t h e K o l m o g o r o v - S m i r n o v t w o - s a m p l e 
t e s t w e r e u s e d f o r t h e s e p u r p o s e s . 
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C H A P T E R III 
R E S U L T S 
A s u m m a r y d i s t r i b u t i o n of r e t u r n s f o r b o t h m e t h o d s of i n s t r u ­
m e n t a d m i n i s t r a t i o n i s p r e s e n t e d i n T a b l e 2 . F i f t y - n i n e of 2 , 5 0 0 q u e s ­
t i o n n a i r e s m a i l e d i n t h e D i r e c t M a i l c o n d i t i o n w e r e r e t u r n e d a s u n d e -
l i v e r a b l e ( i . e . , t h e r e s i d e n t t o w h o m t h e q u e s t i o n n a i r e w a s a d d r e s s e d 
h a d m o v e d ) . Of t h e 2 , 4 4 1 c o p i e s d e l i v e r e d i n t h i s c o n d i t i o n , 7 5 3 w e r e 
r e t u r n e d - - a r e s p o n s e r a t e of 3 0 . 8 p e r c e n t w h i c h i s r e l a t i v e l y h i g h f o r 
m a i l s u r v e y s . A r e s p o n s e r a t e of 5 5 . 7 p e r c e n t w a s r e a l i z e d f o r t h e 
e x p e r i m e n t a l c o n d i t i o n of P e r s o n a l D e l i v e r y - a n d - P i c k u p ( 3 9 0 r e t u r n s 
f r o m 7 0 0 d e l i v e r i e s ) . C l e a r l y , t h e P e r s o n a l D e l i v e r y t e c h n i q u e p r o v e d 
2 
t o b e s u p e r i o r i n t e r m s of r e t u r n r a t e (X - 1 5 4 . 0 ; 1 df, p < . 0 1 ) . 
D e m o g r a p h i c D a t a on t h e R e s p o n d e n t S a m p l e s 
A c o m p a r i s o n of t h e p e r s o n a l h i s t o r y d a t a o b t a i n e d f r o m t h e 
u s a b l e q u e s t i o n n a i r e s i s s h o w n i n T a b l e 3 . S i m i l a r r e s p o n d e n t p r o f i l e s 
w e r e o b t a i n e d f o r b o t h c o n d i t i o n s of i n s t r u m e n t a d m i n i s t r a t i o n w i t h r e ­
s p e c t t o a g e , m a r i t a l s t a t u s , r a c e , i n c o m e , y e a r s l i v e d i n s i d e t h e c i t y 
l i m i t s , l o c a t i o n of w o r k , v o t i n g r e g i s t r a t i o n , a n d t y p e of h o u s i n g . 
E d u c a t i o n a l l e v e l of t h e r e s p o n d e n t , i n t h e D i r e c t M a i l a n d P e r ­
s o n a l D e l i v e r y s a m p l e s , w a s t h e o n l y s i g n i f i c a n t l y d i f f e r e n t s e l f -
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T a b l e 2 
D i r e c t M a i l 
M a i l e d 2 , 5 0 0 
R e t u r n e d a s U n d e l i v e r a b l e 5 9 
T o t a l D e l i v e r e d 2 , 4 4 1 
R e t u r n e d B l a n k 6 
R e t u r n e d L a t e 3 5 
R e t u r n e d a n d I n c l u d e d i n A n a l y s i s 7 1 2 
T o t a l R e t u r n s 7 5 3 
P e r s o n a l D e l i v e r y - a n d - P i c k u p 
T o t a l D e l i v e r e d 7 0 0 
R e t u r n e d B l a n k 2 4 
R e t u r n e d a n d I n c l u d e d i n A n a l y s i s 3 6 6 
T o t a l R e t u r n s 3 9 0 
r e p o r t e d p e r s o n a l h i s t o r y v a r i a b l e ( ? ( = 1 6 . 2 ; 3 df, p < . 0 1 ) . P e r s o n s 
r e s p o n d i n g t o t h e D i r e c t M a i l c o n d i t i o n w e r e m o r e l i k e l y t o b e c o l l e g e 
g r a d u a t e s ( 3 5 % ) t h a n w e r e t h o s e r e s p o n d i n g t o t h e P e r s o n a l D e l i v e r y 
c o n d i t i o n ( 2 3 % ) . 
S u m m a r y D i s t r i b u t i o n of R e t u r n s 
1 9 
T a b l e 3 
D i f f e r e n c e s b e t w e e n R e s p o n d e n t D a t a f o r t h e T w o D e l i v e r y S a m p l e s 
A G E (X 2 = . 3 2 ; 4 df, N . S . a ) 
U n d e r 3 0 3 0 - 4 0 4 0 - 5 0 5 0 - 6 0 O v e r 60 
D M 1 7 6 ( 2 5 % ) b 1 1 8 ( 1 7 % ) 1 5 9 ( 2 2 % ) 1 3 4 ( 1 9 % ) 1 1 3 ( 1 6 % ) 
P D 9 4 ( 2 6 % ) 6 2 ( 1 7 % ) 7 8 ( 2 1 % ) 6 7 ( 1 8 % ) 6 0 ( 1 6 % ) 
E D U C A T I O N { X 2 = 1 6 . 1 9 ; 3 df, p < . 0 1 ) 
8 t h G r a d e S o m e H i g h H i g h S c h o o l C o l l e g e 
o r L e s s S c h o o l G r a d u a t e G r a d u a t e 
D M 5 0 ( 7 % ) 6 8 ( 1 0 % ) 3 3 0 ( 4 6 % ) 2 4 6 ( 3 5 % ) 
P D 3 2 ( 9 % ) 5 2 ( 1 4 % ) 1 8 2 ( 5 0 % ) 8 5 ( 2 3 % ) 
M A R R I E D - ( X 2 - . 3 1 ; 1 df, N . S . ) 
S I N G L E M a r r i e d S i n g l e 
D M 5 9 5 ( 8 4 % ) 1 0 3 ( 1 4 % ) 
P D 3 0 2 ( 8 3 % ) 4 9 ( 1 3 % ) 
R A C E U 2 = L 2 7 ; 2 df, N . S . ) 
B l a c k W h i t e O t h e r 
D M 3 6 ( 5 % ) 6 6 3 ( 9 3 % ) 1 ( 0 % ) 
P D 2 0 ( 5 % ) 3 3 4 ( 9 1 % ) 2 ( 1 % ) 
I N C O M E 
D M 
P D 
(X = 1 0 . 7 0 ; 3 df, N . S . ) 
U n d e r $ 5 , 0 0 0 $ 5 , 0 0 0 - $ 1 0 , 0 0 0 -
p e r Y e a r $ 1 0 , 0 0 0 $ 1 5 , 0 0 0 
1 0 4 ( 1 5 % ) 
6 8 ( 1 9 % ) 
2 2 1 ( 3 1 % ) 
1 2 9 ( 3 5 % ) 
1 8 1 ( 2 5 % ) 
7 3 ( 2 0 % ) 
O v e r $ 1 5 , 0 0 0 
p e r Y e a r 
1 5 6 ( 2 2 % ) 
5 9 ( 1 6 % ) 
2 0 
T a b l e 3 ( c o n t i n u e d ) 
W O R K W I T H I N C I T Y L I M I T S ? ( X 2 = 1 . 8 3 ; 2 df, N . S . ) 
Y e s N o D o N o t W o r k 
D M 2 7 5 ( 3 9 % ) 3 0 0 ( 4 2 % ) 9 4 ( 1 3 % ) 
P D 1 4 8 ( 4 0 % ) 1 4 2 ( 3 9 % ) 5 8 ( 1 6 % ) 
A R E Y O U A R E G I S T E R E D V O T E R ? ( * 2 = 1 . 0 3 ; 1 df, N . S . ) 
Y e s N o 
D M 5 4 8 ( 7 7 % ) 1 3 0 ( 1 8 % ) 
P D 2 7 0 ( 7 4 % ) 7 7 ( 2 1 % ) 




D O Y O U R E N T E I T H E R A H O U S E O R A N A P A R T M E N T ? (X = 8 . 0 8 ; 
2 df, N . S . ) 
H o m e o w n e r R e n t a H o u s e R e n t a n A p a r t m e n t 
D M 4 9 3 ( 6 9 % ) 5 7 ( 8 % ) 1 3 5 ( 1 9 % ) 
P D 2 2 3 ( 6 1 % ) 3 8 ( 1 0 % ) 9 1 ( 2 5 % ) 
N o t s i g n i f i c a n t a t t h e . 0 1 l e v e l of s i g n i f i c a n c e . 
^ P e r c e n t a g e s d o n o t a d d u p t o 1 0 0 % d u e t o t h e f a i l u r e 6f s o m e r e ­
s p o n d e n t s t o a n s w e r t h e q u e s t i o n . C h i s q u a r e a n a l y s e s a r e b a s e d on t h e 
r a w c o u n t of r e s p o n d e n t s . D i r e c t M a i l ( D M ) , _N = 7 1 2 ; P e r s o n a l D e l i v e r y 
( P D ) , N = 3 6 6 . 
Y E A R S L I V E D I N S I D E C I T Y L I M I T S O F M A R I E T T A ( X 2 = 1 . 5 5 ; 3 df, N . S . ) 
U n d e r 2 Y e a r s 2 - 5 5 - 1 0 O v e r 1 0 Y e a r s 
D M 8 9 ( 1 3 % ) 1 0 0 ( 1 4 % ) 7 8 ( 1 1 % ) 4 1 8 ( 5 9 % ) 
P D 4 8 ( 1 3 % ) 5 2 ( 1 4 % ) 4 8 ( 1 3 % ) 2 0 0 ( 5 5 % ) 
2 1 
F i n d i n g s R e l a t i n g t o E a c h H y p o t h e s i s 
T h e d a t a b e a r i n g o n e a c h of t h e t e s t a b l e s t a t e m e n t s d e v e l o p e d 
i n t h e I n t r o d u c t i o n w i l l n o w b e r e p o r t e d , i n s e q u e n c e . 
h i g h e r q u e s t i o n n a i r e r e t u r n r a t e w a s p r e d i c t e d f o r t h e P e r s o n a l D e l i v ­
e r y m e t h o d i n c o n t r a s t w i t h t h e D i r e c t M a i l m e t h o d of i n s t r u m e n t a d ­
m i n i s t r a t i o n t o t h e i n t e n d e d r e s p o n d e n t s . A l t h o u g h a p r e v a i l i n g a s s u m p ­
t i o n a m o n g s u r v e y r e s e a r c h s p e c i a l i s t s , n o e m p i r i c a l i n s t a n c e s i n v o l v ­
i n g t h e s a m e i n s t r u m e n t to a l l s a m p l e s w e r e u n c o v e r e d i n t h e l i t e r a t u r e . 
T a b l e 4 r e v e a l s t h e d a t a w h i c h c o n f i r m t h i s i n i t i a l h y p o t h e s i s . 
H y p o t h e s i s 1 . I n t h e p r e s e n t c o m m u n i t y o p i n i o n s u r v e y , a 
T a b l e 4 
Q u e s t i o n n a i r e R e t u r n R a t e s f o r T w o M e t h o d s of D e l i v e r y 
R e t u r n R a t e M e t h o d of I n s t r u m e n t A d m i n i s t r a t i o n 
D i r e c t M a i l P e r s o n a l D e l i v e r y " 
C o p i e s D e l i v e r e d 2 , 4 4 1 a 7 0 0 
C o p i e s R e t u r n e d 7 5 3 3 9 0 
R a t e of R e t u r n 3 0 . 8% 5 5 . 7 % ' 
a O f 2 , 5 0 0 m a i l e d , 
c h i s q u a r e of 1 5 4 . 0; 1 df, p < . 0 1 . 
H y p o t h e s i s 2 . T h e m o r e c o m p l e x a n d l e s s d a t a - s u p p o r t e d i s s u e 
of r e s p o n s e d i s t o r t i o n w a s a l s o t e s t e d i n a c c o r d a n c e w i t h t h e s e c o n d 
a n d t h i r d h y p o t h e s e s . " D i s t o r t i o n " w a s o p e r a t i o n a l l y d e f i n e d a s t h e 
2 2 
c o m p a r a t i v e n u m b e r of " D o n ' t K n o w 1 1 r e s p o n s e s ( H ^ ) a n d f a v o r a b i l i t y i n 
t h e r a t i n g s ( H ^ ) w i t h r e s p e c t t o t h e t w o m e t h o d s of a d m i n i s t r a t i o n . 
T a b l e 5 s h o w s a d i s t r i b u t i o n of t h e t o t a l n u m b e r of r a t e d i t e m s 
a n d " D o n ' t K n o w " r e s p o n s e s f o r 3 5 r a t e d c i t y s e r v i c e s a n d a t t r i b u t e s 
b y i n s t r u m e n t d e l i v e r y m e t h o d . T h e " D o n ' t K n o w " r e s p o n s e w a s a n o p ­
t i o n to t h e t r a d i t i o n a l 5 - p o i n t L i k e r t s c a l e f o r e a c h of t h e s t i m u l u s i t e m s . 
Of t h e 2 4 , 9 2 0 r e s p o n s e s o b t a i n e d i n t h e D i r e c t M a i l c o n d i t i o n , 3 , 8 8 5 
w e r e m a r k e d " D o n ' t K n o w . " I n t h e P e r s o n a l D e l i v e r y c o n d i t i o n , 2 , 2 1 3 
o u t of 1 2 , 8 0 0 r e s p o n s e s w e r e m a r k e d " D o n ' t K n o w . " E a c h r e s p o n d e n t 
w a s s c o r e d f o r " D o n ' t K n o w " r e s p o n s e s ( D K s c o r e s ) . T h e s e D K s c o r e s 
c o u l d r a n g e f r o m 0 t o 3 5 . E x a m i n a t i o n of t h e d a t a r e v e a l e d t h a t t h e d i s ­
t r i b u t i o n of D K s c o r e s i n b o t h c o n d i t i o n s w a s h i g h l y s k e w e d . T h e n o n -
p a r a m e t r i c K o l m o g o r o v - S m i r n o v t w o - s a m p l e t e s t i n d i c a t e d a s i g n i f i ­
c a n t l y g r e a t e r n u m b e r of " D o n ' t K n o w " r e s p o n s e s i n t h e P e r s o n a l D e l i v ­
e r y m e t h o d ( d - m a x . = . 1 2 7 2 ; p < . 0 1 ) , t h u s c o n f i r m i n g H y p o t h e s i s 2 . 
T a b l e 5 
C o m p a r i s o n of F r e q u e n c y of " D o n ' t K n o w " R e s p o n s e s 
f o r D i r e c t M a i l a n d P e r s o n a l D e l i v e r y - a n d - P i c k u p R e s p o n d e n t s 
T y p e of R e s p o n s e D i r e c t M a i l P e r s o n a l D e l i v e r y 
N u m b e r of R a t e d I t e m s 2 1 , 0 3 5 1 0 , 5 8 7 
N u m b e r of " D K " R e s p o n s e s 3 , 8 8 5 2 , 2 1 3 
C h i s q u a r e a n a l y s e s w i t h r e s p e c t to d e l i v e r y m e t h o d w e r e p e r -
2 3 
f o r m e d f o r e a c h of t h e 3 5 s t i m u l u s i t e m s a n d a r e p r e s e n t e d i n T a b l e 6 . 
O n t h i s r e s p o n s e d i m e n s i o n , f o u r ( 1 1 % ) of t h e c h i s q u a r e v a l u e s a p ­
p r o a c h e d t h e . 0 1 l e v e l of s i g n i f i c a n c e . T h e c o n t e n t a s s o c i a t e d w i t h 
t h e s e " D o n ' t K n o w " r e s p o n s e s p r o v i d e d n o m e a n i n g f u l i n t e r p r e t a t i o n 
( p u b l i c s c h o o l f a c i l i t i e s , u r b a n r e n e w a l , c i t y e m p l o y e e c o u r t e s y a n d 
q u a l i t y ) . 
T h e w r i t e - i n r e s p o n s e s . C o n t e n t a n a l y s e s w e r e p e r f o r m e d 
f o r t h e t w o o p e n - e n d e d q u e s t i o n s i n t h e q u e s t i o n n a i r e . C a t e g o r y c o n ­
t e n t a n d f r e q u e n c y of o c c u r r e n c e b y d e l i v e r y m e t h o d f o r t h e q u e s t i o n , 
" I n W h a t W a y D o Y o u T h i n k Y o u r T a x M o n e y C o u l d B e M o r e W i s e l y 
S p e n t ? " a r e p r e s e n t e d i n T a b l e 7 . C a t e g o r y c o n t e n t a n d f r e q u e n c y of 
o c c u r r e n c e b y d e l i v e r y m e t h o d f o r t h e q u e s t i o n , " W h a t A r e T h e T h r e e 
M o s t I m p o r t a n t T h i n g s T h a t N e e d T o B e C h a n g e d , F i x e d U p , S t o p p e d 
O r S t a r t e d I n O r d e r T o M a k e M a r i e t t a A B e t t e r C o m m u n i t y ? " a r e p r e ­
s e n t e d i n T a b l e 8 . E x a m i n a t i o n of t h e c a t e g o r y c o n t e n t a n d f r e q u e n c y 
of o c c u r r e n c e f o r b o t h q u e s t i o n s i n d i c a t e s n o s e r i o u s q u a l i t a t i v e d i f f e r ­
e n c e s f o r t h e t y p e of s u g g e s t i o n s g i v e n i n t h e D i r e c t M a i l a n d P e r s o n a l 
2 2 
D e l i v e r y c o n d i t i o n s ( X = • 3 9 ; 8 df, a n d X = 5 . 94 ; 1 4 df, i n s i g n i f i c a n t ) . 
T h e t o t a l f r e q u e n c y of w r i t e - i n s u g g e s t i o n s f o r t h e t w o o p e n -
e n d e d q u e s t i o n s w a s e x a m i n e d w i t h r e s p e c t t o d e l i v e r y m e t h o d . A s p r e ­
v i o u s l y n o t e d , s i g n i f i c a n t l y m o r e " D o n ' t K n o w " r e s p o n s e s w e r e o b t a i n e d 
i n t h e P e r s o n a l D e l i v e r y c o n d i t i o n f o r t h e 3 5 s t i m u l u s i t e m s w h i c h w e r e 
r a t e d o n a f i x e d a l t e r n a t i v e s c a l e . F o r t h o s e 3 5 i t e m s a c o l u m n m a r k e d 
24 
Table 6 
Services and Atributes Direct Mail Personal Rating DK Rating DK X2 1. Garbage Colection 708 4 365 1 .44 2. Trash Colection 691 21 350 16 1.45 3. Housing Inspection Program 358 354 164 202 2.88 4. Public Libraries 651 61 318 48 5. 51 5. Enforcement of Trafic Laws 685 27 34  2  2. 78 6. Street Maintenance &t Cleanig 707 5 350 6 2. 17 7. Sewer Service 614 98 304 62 1. 94 8. Plumbing Inspection 329 383 16  20  .72 9. Urban Renewal 514 198 23  13  8.17* 10. Enforcement of Criminal Laws 629 83 316 50 2.99 11. Public School Faciltes 656 56 319 47 6.89* 12. Public School Teachers 618 94 312 54 . 51 13. Voting Faciltes 631 81 323 43 .03 14. Tax Asesment 595 17 301 65 . 2  15. Police Protection 697 15 35  11 .85 16. Courtesy of City Employes 685 27 36 30 9.27* 17. Parks, Playgrounds, it Picnic Areas 65  57 331 35 . 76 18. Planned Recreation Programs 541 171 287 79 .80 19. Fire Protection 658 54 38 28 .00 20. Storm Water Drainage 596 16 306 60 . 0  21. Electrical Inspection 357 35  18  178 . 16 22. Quality of City Employes 597 15 283 83 6.89*' 23. Zonig Enforcement 506 206 257 109 .09 24. Water Supply 681 31 349 17 . 05 25. Busines  License Procedures 383 329 182 184 1. 59 26. Shopping Faciltes 705 7 361 5 . 30 27. Electrical Service 67  35 347 19 . 04 28. Trafic Signals and Signs 704 8 362 4 .00 29. City Plannig/Development Program 504 208 261 105 . 03 30. Fire Prevention Program 551 161 280 86 1. 04 31. Integrity of City Employes 520 192 25  111 1. 35 32. Enclosed Large Public Meeting Place 518 194 268 98 .25 33. Parking in the Busines  District 693 19 351 15 1.67 34. General Appearnce of Marieta 711 1 362 4 4.74 35. Marieta as a Place to Live 710 2 363 3 1. 52 
chi square values less than .01 signifcance. 
Comparison of Frequency of "Don't Know" Responses by Item 
for Direct Mail and Personal Delivery-and-Pickup Respondents 
2 5 
T a b l e 7 
C o n t e n t a n d F r e q u e n c y of W r i t e - i n S u g g e s t i o n s f o r " W a y s to S p e n d 
T a x M o n e y M o r e W i s e l y " b y M e t h o d of I n s t r u m e n t A d m i n i s t r a t i o n 
C a t e g o r i e s of C i t i z e n I d e a s 
Q u e s t i o n n a i r e 
D e l i v e r y M e t h o d 
D M ' P D 
A . M o r e E f f i c i e n c y i n G e n e r a l / 
B e t t e r M a n a g e m e n t ( 4 5 ) 1 3 . 6% ( 2 2 ) 1 3 . 9% 
B . B e t t e r R o a d s a n d S i d e w a l k s ( 3 6 ) 1 0 . 8% ( 1 7 ) 1 0 . 8 % 
C . E l i m i n a t e T r a v e l E x p e n s e A c c o u n t s 
f o r C i t y O f f i c i a l s ( 3 6 ) 1 0 . 8 % ( 1 7 ) 1 0 . 8 % 
D . B e t t e r S c h o o l P r o g r a m ( 3 3 ) 9 . 9 % ( 1 5 ) 9 . 5 % 
E . B e t t e r P o l i c e P r o t e c t i o n / 
C r i m e P r e v e n t i o n ( 2 4 ) 7 . 2 % ( 1 0 ) 6 . 3 % 
F . B e t t e r , M o r e C o m p e t e n t E l e c t e d 
O f f i c i a l s a n d C i t y E m p l o y e e s ( 1 4 ) 4 . 2 % ( 7 ) 4 . 4 % 
G . B e t t e r R e c r e a t i o n a l F a c i l i t i e s / P a r k s ( 1 3 ) 4 . 0 % ( 7 ) 4 . 4 % 
H . B e t t e r L o n g R a n g e P l a n n i n g ( 1 3 ) 4 . 0 % ( 5 ) 3 . 2 % 
I . O t h e r S u g g e s t i o n s ( 1 1 8 ) 3 5 . 5 % ( 5 8 ) 3 6 . 7 % ( 
a D i r e c t M a i l ( 7 1 2 r e t u r n s ) ; P e r s o n a l D e l i v e r y ( 3 6 6 r e t u r n s ) . bother s u g g e s t i o n s i n c l u d e d t h e f o l l o w i n g c a t e g o r i e s n o t l i s t e d 
d u e t o t h e i r l o w f r e q u e n c y of o c c u r r e n c e ; T r a f f i c C o n t r o l / P a r k i n g ; G e n ­
e r a l I m p r o v e m e n t of C i t y S e r v i c e s ; E l i m i n a t e U n n e c e s s a r y J o b s i n C i t y 
G o v e r n m e n t / G e t R i d of " D e a d W o o d " ; B e a u t i f i c a t i o n ; M o r e D i s c r e e t 
S p e n d i n g ; B e t t e r P u r c h a s i n g / C o m p e t i t i v e B i d d i n g ; H o n e s t y i n C i t y G o v ­
e r n m e n t / N o S p e c i a l I n t e r e s t s ; I m p r o v e d S t r e e t L i g h t i n g ; A b o l i s h C o u n c i l 
M a n a g e r F o r m of G o v e r n m e n t ; B e t t e r B u s i n e s s / V a r i o u s B u s i n e s s S u g ­
g e s t i o n s ; M o r e H e l p f o r t h e U n d e r p r i v i l e g e d ; C o n s o l i d a t i o n w i t h C o u n t y 
G o v e r n m e n t ; L e t t h e C i t y M a n a g e r R u n t h e C i t y w i t h o u t I n t e r f e r e n c e ; 
E v a l u a t i o n of C i t y E m p l o y e e ' s S a l a r i e s ; M o r e L o w R e n t H o u s i n g ; E v a l u a ­
t i o n of H o s p i t a l F a c i l i t i e s ; M o r e D i r e c t B e n e f i t s t o t h e T a x p a y e r ; E n v i ­
r o n m e n t a l C o n t r o l . 
c c h i s q u a r e of . 3 9 ; 8 df, N . S . 
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T a b l e 8 
Questionnaire Delivery Method 
Categories of Citizen Ideas _ 
DM PD 
A. Improve Parks, More and Better Recreational Facilities (124) 9.3% (60) 9.4% 
B. Improve, Repair, Widen Streets (112) 8.3% (52) 8. 1% 
C. Beautif ication (105) 7.8% (56) 8.8% 
D. Better Police Protection (87) 6.5% (32) 5.0% 
E. Better Traffic Control (82) 6. 1% (40) 6.3% 
F. Better Schools, School Facilities, Teachers, Busing (77) 5.7% (39) 6. 1% 
G. Attention to Zoning, Housing Inspection, City Planning (60) 4.5% (31) 4.9% 
H. Better Cooperation among City Officials 
(Mayor, Council, Manager) (55) 4.1% (32) 5.0% 
I. Improvements in Downtown Marietta and the Square (55) 4. 1% (30) 4.7% 
J. Enforcement of Laws, City Ordinances (51) 3.8% (24) 3.8% 
K. Improve Utilities, Sewerage Treatment, Trash/ 
Garbage CoUection (48) 3.6% (27) 4.2% 
L. Urban Renewal (45) 3.4% (15) 2. 3% 
M. Suggestions for Improving Local City Government (44) 3.3% (21) 3.3% 
N. Change in Political Representation (39) 2. 9% (20) 3. i% 
O. 
b 
Other Suggestions (356) 26.6% (160) 25. 0%
C 
D i r e c t M a i l ( 7 1 2 r e t u r n s ) ; P e r s o n a l D e l i v e r y ( 3 6 6 r e t u r n s ) . 
•u 
O t h e r s u g g e s t i o n s i n c l u d e d t h e f o l l o w i n g c a t e g o r i e s n o t l i s t e d 
d u e t o t h e i r l o w f r e q u e n c y of o c c u r r e n c e : M o r e E f f i c i e n c y i n C i t y 
S p e n d i n g , L e s s U n n e c e s s a r y E x p e n d i t u r e s ; L o w e r U t i l i t y R a t e s ; C i t y 
a n d C o u n t y C o n s o l i d a t i o n ; B e t t e r L i g h t i n g on S t r e e t s ; A t t e n t i o n t o 
P r o b l e m of D o w n t o w n P a r k i n g ; C o m p l e t i o n of 1 - 7 5 a n d L o o p a r o u n d 
M a r i e t t a ; B e t t e r B u s i n e s s , M o r e J o b s , E q u a l E m p l o y m e n t ; P r o v i d e 
P u b l i c T r a n s p o r t a t i o n ; S t a r t B u i l d i n g a C i t y A u d i t o r i u m / C i t y C e n t e r ; 
M o r e a n d B e t t e r S i d e w a l k s ; A t t e n t i o n t o t h e D r u g P r o b l e m ; R e s o l v e 
Q u e s t i o n of L e g a l i z e d L i q u o r i n M a r i e t t a a n d C o b b C o u n t y ; L o w e r T a x e s ; 
A t t e n t i o n t o P r o b l e m of R a i l r o a d C r o s s i n g s ; B e t t e r H o s p i t a l F a c i l i t i e s / 
A m b u l a n c e S e r v i c e ; I m p r o v e C o u r t s ; B e t t e r F i r e P r o t e c t i o n . 
c c h i s q u a r e of 5 . 9 4 ; 1 4 df, N . S . 
C o n t e n t a n d F r e q u e n c y of W r i t e - I n S u g g e s t i o n s 
f o r C o m m u n i t y I m p r o v e m e n t s 
b y M e t h o d of I n s t r u m e n t A d m i n i s t r a t i o n 
2 7 
" D o n ' t K n o w " w a s p r o v i d e d . A s i m i l a r a n a l y s i s f o r t h e t w o o p e n - e n d e d 
q u e s t i o n s i n v o l v e d c o m p a r i n g t h e n u m b e r of q u e s t i o n n a i r e s r e c e i v e d t o 
t h e n u m b e r of w r i t e - i n s u g g e s t i o n s g i v e n . T h e f r e q u e n c y b y d e l i v e r y 
m e t h o d of w r i t e - i n s u g g e s t i o n s f o r t h e t w o o p e n - e n d e d q u e s t i o n s i s p r e ­
s e n t e d i n T a b l e s 9 a n d 1 0 . C h i s q u a r e a n a l y s e s r e v e a l e d n o s i g n i f i c a n t 
d i f f e r e n c e s b e t w e e n t h e t w o c o n d i t i o n s of d e l i v e r y w i t h r e s p e c t to n u m b e r 
2 2 
of w r i t e - i n s u g g e s t i o n s ( X = . 5 3 ; l d f , a n d X = 1 . 1 9 ; 3 df, i n s i g n i f i c a n t ) . 
H y p o t h e s i s 3 . T h e a v e r a g e r a t i n g , b y d e l i v e r y c o n d i t i o n , i s 
g i v e n i n T a b l e 1 1 f o r e a c h of t h e 3 5 c i t y a t t r i b u t e s . T w e n t y - f o u r of 
t h e m e a n s f o r t h e P e r s o n a l D e l i v e r y r e s p o n d e n t s a r e m o r e f a v o r a b l e 
t h a n t h e a v e r a g e r e s p o n s e of t h e o t h e r m e t h o d ' s g r o u p . B u t , t e s t s f o r 
s t a t i s t i c a l s i g n i f i c a n c e b y m e a n s of o n e - w a y a n a l y s e s of v a r i a n c e r e ­
v e a l e d o n l y o n e s i g n i f i c a n t p v a l u e a t t h e . 0 5 l e v e l , a n d t h u s n o s u p -
2 
p o r t f o r H y p o t h e s i s 3 w a s f o u n d . 
A n o v e r a l l m u l t i v a r i a t e a n a l y s i s f o r t h e 3 5 v a r i a b l e s c o m b i n e d 
w a s n o t a p p r o p r i a t e b e c a u s e of t h e h i g h i n c i d e n c e of " D o n ' t K n o w " r e ­
s p o n s e s a n d m i s s i n g d a t a f o r m o s t s u b j e c t s o n a t l e a s t o n e of t h e 3 5 
v a r i a b l e s . S u c h a n a n a l y s i s w o u l d h a v e t r e a t e d " D o n ' t K n o w " r e s p o n s e s 
a n d i t e m s u n m a r k e d a s m i s s i n g d a t a , a n d c o n s e q u e n t l y , a n y s u b j e c t 
w h o f a i l e d t o r a t e o n e of t h e 3 5 v a r i a b l e s w o u l d h a v e b e e n d i s c a r d e d 
f r o m t h e a n a l y s i s . T h i s w o u l d h a v e r e s u l t e d i n a h i g h f r e q u e n c y of 
u n u s a b l e r e s p o n d e n t s a n d w o u l d h a v e l i m i t e d t h e r e p r e s e n t a t i v e n e s s 
of t h e a n a l y s i s . 
A n a l y s e s of v a r i a n c e w e r e p e r f o r m e d f o r e a c h of t h e 3 5 i t e m s 
s e p a r a t e l y a n d i n a c c o r d a n c e w i t h D u n n e t t e & H e n e m a n ' s ( 1 9 5 6 ) 
o b s e r v a t i o n t h a t t h e c r u c i a l v a r i a b l e i s i t e m - c o n t e n t , d e m a n d i n g s e p a r ­
a t e a n a l y s i s . 
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T a b l e 9 
N u m b e r of Q u e s t i o n n a i r e s R e c e i v e d 7 1 2 3 6 6 
N u m b e r of W r i t e - I n S u g g e s t i o n s 3 3 2 1 5 8 
a c h i s q u a r e of . 5 3 ; 1 df ? N . S . 
T a b l e 1 0 
C o m p a r i s o n of T o t a l F r e q u e n c y of W r i t e - i n S u g g e s t i o n s 
f o r C o m m u n i t y I m p r o v e m e n t s 
b y M e t h o d of I n s t r u m e n t A d m i n i s t r a t i o n 
S u g g e s t i o n R a t e Q u e s t i o n n a i r e D e l i v e r 
D M 
y M e t h o d 
P D 
0 S u g g e s t i o n s 1 4 9 8 4 
1 S u g g e s t i o n 5 2 29 
2 S u g g e s t i o n s 6 3 3 5 
3 S u g g e s t i o n s 4 4 8 2 1 8 a 
c h i s q u a r e of 1 . 1 9 ; 3 df, N . S . 
C o m p a r i s o n of T o t a l F r e q u e n c y of W r i t e - i n S u g g e s t i o n s 
f o r W a y s t o S p e n d T a x M o n e y M o r e W i s e l y 
b y M e t h o d of I n s t r u m e n t A d m i n i s t r a t i o n 
S u g g e s t i o n R a t e Q u e s t i o n n a i r e D e l i v e r y M e t h o d 
D M P D 
29 
T a b l e 11 
Services and Attributes 
Average Rating 1-5 
DM PD Pa 
1. Garbage Collection 3.781 3.811 .6803 
2. Trash Collection 3.391 3.496 . 1878 
3. Housing Inspection Program 2.876 2.890 .9013 
4. Public Libraries 3.990 4.020 .6416 5. Enforcement of Traffic Laws 3. 503 3.593 .2077 
6. Street Maintenance/Cleaning 3. 153 3. 198 .5490 
7. Sewer Service 3.679 3.733 .5435 
Plumbing Inspection 3.191 3.071 .3075 
9. Urban Renewal 2.989 3.200 .0305* 
10. Enforcement of Criminal Laws 3.428 3.498 .6335 
11. Public School Facilities 3.614 3.622 .9012 
12. Public School Teachers 3.654 3.663 .8895 
13. Voting Facilities 3.606 3.562 
. 5239 
14. Tax Assessment 3.443 3.469 .6848 
15. Police Protection 3.697 3.712 .8204 
16. Courtesy of City Employees 3. 670 3.784 . 1013 
17. Parks, Playgrounds 2.748 2.737 .8837 
18. Planned Recreation Programs 2.827 2.892 . 5266 
19. Fire Protection 4. 159 4. 104 .3003 
20. Storm Water Drainage 3.276 3.220 .5114 
21. Electrical Inspection 3. 302 3.285 .8676 
22. Quality of City Employees 3. 568 3. 562 .9138 
23. Zoning Enforcement 2.896 3.034 . 1359 
24. Water Supply 4.026 4.108 . 1190 
25. Business License Procedures 3.454 3.461 .9476 
26. Shopping Facilities 3.759 3.747 .8610 
27. Electrical Service 3. 937 3.985 . 5902 
28. Traffic Signals and Signs 3.427 3.448 .7535 
29. City Planning 2.906 2.950 . 6403 
30. Fire Prevention Program 3.837 3.773 .6727 
31. Integrity of City Employees 3. 582 3. 546 .6225 
32. Enclosed Public Meeting Place 2.203 2. 219 .8605 
33. Parking in Business District 2.496 2.602 . 1723 
34. General Appearance of Marietta 3.153 3.234 .2440 
35. Marietta as a Place to Live 4.039 4.036 .9510 
Probability of obtaining F ratio greater than obtained value if null hypothesis is true. 
!p < .05 for F ratio; sample N of 712 (DM) and 366 (PD). 
D i f f e r e n c e i n F a v o r a b l e n e s s of R a t i n g f o r 
D i r e c t M a i l a n d P e r s o n a l D e l i v e r y - a n d - P i c k u p M e t h o d s 
3 0 
H y p o t h e s i s 4 . T h e p r e d i c t i o n i n t h i s c a s e i s t h a t i n d i v i d u a l s of 
l o w e r e c o n o m i c s t a t u s ( p u b l i c h o u s i n g r e s i d e n t s ) w o u l d d e m o n s t r a t e a 
l o w e r r e t u r n r a t e i n b o t h m e t h o d s of s u r v e y a d m i n i s t r a t i o n , i n c o n t r a s t 
w i t h p e r s o n s l i v i n g i n t h e u s u a l r e s i d e n t i a l f a c i l i t i e s . I n s p e c t i o n of 
t h e r e t u r n s d a t a r e v e a l e d a 3 1 . 4 p e r c e n t r a t e b y t h e p u b l i c - a t - l a r g e 
( a v e r a g e t o h i g h e c o n o m i c s t a t u s i m p l i e d ) w h e r e a s t h e p u b l i c h o u s i n g 
r e s i d e n t s r e s p o n d e d a t a s i g n i f i c a n t l y l o w e r r a t e ( 1 2 . 3 % ) . In t e r m s of 
t h e i n s t r u m e n t d e l i v e r y s y s t e m , t h e r e s p o n s e r a t e to t h e p e r s o n a l i z e d 
P e r s o n a l D e l i v e r y m e t h o d w a s a h i g h of 5 8 . 2 p e r c e n t f o r t h e g e n e r a l 
c i t i z e n r y a n d o n l y 1 9 . 6 p e r c e n t a m o n g t h e t e n a n t s of p u b l i c h o u s i n g i n 
t h i s s m a l l G e o r g i a t o w n . T a b l e s 1 2 a n d 1 3 s u m m a r i z e t h e s e f i n d i n g s . 
T h e e a r l i e r d a t a of F r a n z e n & L a z a r s f e l d ( 1 9 4 5 ) , H o c h s t e i n & 
A t h a n a s o p o u l o s ( 1 9 7 0 , a n d W a l l a c e ( 1 9 5 4 ) a r e t h u s c o n f i r m e d i n a d i f ­
f e r e n t g e o g r a p h i c r e g i o n a n d k i n d of s u r v e y . T h e p e r s o n of h i g h e r 
s o c i o e c o n o m i c s t a t u s c o n t i n u e s t o r e s p o n d m o r e f r e q u e n t l y t o r e q u e s t e d 
p a r t i c i p a t i o n i n s u r v e y r e s e a r c h . 
H y p o t h e s i s 5 . R e t u r n d a t a w a s c o m p u t e d w i t h r e s p e c t t o t h e 
p u b l i c h o u s i n g s u b s a m p l e of 68 r e s p o n d e n t s . T h e y r e s p o n d e d a t a 
h i g h e r r a t e ( 1 9 . 6 % ) i n t h e P e r s o n a l D e l i v e r y c o n d i t i o n in c o n t r a s t w i t h 
a 1 2 . 3 p e r c e n t r a t e f o r t h e D i r e c t M a i l r e q u e s t f r o m C i t y H a l l . I n ­
s p e c t i o n of t h e d a t a i n t e r m s of t h e t w o m e t h o d s c o n d i t i o n s a n d t h e t w o 
r e s p o n d e n t s e g m e n t s i n d i c a t e d t h a t 1 5 . 2 p e r c e n t of t h e r e c i p i e n t s in 
t h e D i r e c t M a i l c o n d i t i o n a n d 1 5 . 3 p e r c e n t i n t h e P e r s o n a l D e l i v e r y 
3 1 
T a b l e 1 2 
2 , 1 1 9 
6 6 5 
3 1 . 4 % 
3 8 1 
4 7 
1 2 . 3 % 
T a b l e 1 3 
R e t u r n R a t e s f o r P u b l i c H o u s i n g R e s i d e n t s v e r s u s 
P u b l i c - a t - L a r g e f o r t h e P e r s o n a l D e l i v e r y M e t h o d 
R e t u r n R a t e P u b l i c - a t - L a r g e P u b l i c H o u s i n g 
D e l i v e r e d 
R e t u r n e d 
R e t u r n R a t e 
c h i s q u a r e of 1 6 . 5 ; 1 df, p < . 0 1 . 
5 9 3 
3 4 5 
5 8 . 2 % 
1 0 7 
2 1 
1 9 . 6 % 
R e t u r n R a t e s f o r P u b l i c H o u s i n g R e s i d e n t s v e r s u s 
P u b l i c - a t - L a r g e f o r t h e D i r e c t M a i l M e t h o d 
R e t u r n R a t e P u b l i c - a t - L a r g e P u b l i c H o u s i n g 
D e l i v e r e d 
R e t u r n e d 
R e t u r n R a t e 
' * c h i s q u a r e of 5 8 . 1 ; 1 df, p < . 0 1 . 
3 2 
c o n d i t i o n w e r e p u b l i c h o u s i n g r e s i d e n t s . Of t h e t o t a l n u m b e r of q u e s ­
t i o n n a i r e r e s p o n d e n t s , p u b l i c h o u s i n g r e s i d e n t s r e p r e s e n t e d 6 . 6 p e r 
c e n t of t h e t o t a l n u m b e r r e c e i v e d in t h e D i r e c t M a i l c o n d i t i o n a n d 5 . 7 
p e r c e n t of r e s p o n d e n t s i n t h e P e r s o n a l D e l i v e r y c o n d i t i o n . I t a p p e a r s 
t h a t a l t h o u g h t h e r e s p o n s e r a t e f o r p u b l i c h o u s i n g r e s i d e n t s w a s h i g h e r 
i n t h e P e r s o n a l D e l i v e r y c o n d i t i o n , t h i s d i f f e r e n c e i s a t t r i b u t a b l e t o t h e 
t e c h n i q u e ' s e f f e c t on r e s p o n s e r a t e a t a l l s o c i o e c o n o m i c l e v e l s , n o t 
b e i n g s p e c i f i c t o t h e l o w i n c o m e g r o u p . C h i s q u a r e a n a l y s i s of t h e 
r e l a t i v e i n c r e a s e i n r e s p o n s e r a t e f o r p u b l i c h o u s i n g r e s i d e n t s a s c o m ­
p a r e d t o t h e r e l a t i v e i n c r e a s e f o r t h e p u b l i c - a t - l a r g e w a s n o t s i g n i f i c a n t 
2 
( X = . 2 8 ; 1 df_, i n s i g n i f i c a n t ) , a n d H y p o t h e s i s 5 w a s r e j e c t e d ( T a b l e 1 4 ) . 
T a b l e 1 4 
R e t u r n R a t e s f o r T w o M e t h o d s of Q u e s t i o n n a i r e D e l i v e r y 
a m o n g t h e P u b l i c - a t - L a r g e a n d P u b l i c H o u s i n g R e s i d e n t s 
D e l i v e r y M e t h o d P u b l i c - a t - L a r g e P u b l i c H o u s i n g 
D i r e c t M a i l 3 1 . 4 % ( 6 6 5 ) 1 2 . 3 % ( 4 7 ) 
P e r s o n a l D e l i v e r y 5 8 . 2 % ( 3 4 5 ) 1 9 . 6 % ( 2 1 ) a 
a c h i s q u a r e of . 2 8 ; 1 df, N . S . 
H y p o t h e s i s 6 . B e c a u s e p e r s o n s of l o w e r s o c i o e c o n o m i c s t a t u s 
d e m o n s t r a t e d a s i g n i f i c a n t l y l o w e r r e t u r n r a t e in t h e p r e s e n t s t u d y , o n e 
3 3 
m i g h t q u e s t i o n t h e r e p r e s e n t a t i v e n e s s of t h e d a t a . H o w e v e r , e v e n if 
t h e p r e s e n c e of r e s p o n d e n t s e l e c t i v i t y i s a d m i t t e d , t h e p r a c t i c a l s i g n i f i ­
c a n c e of t h e i s s u e m u s t b e c o n s i d e r e d . I t i s q u i t e p o s s i b l e t h a t q u e s ­
t i o n n a i r e r e t u r n s a r e b i a s e d i n r e g a r d t o t h e c h a r a c t e r i s t i c s of t h e 
r e s p o n d e n t s w i t h o u t b i a s i n g t h e d e s i r e d r e s u l t . C r u c i a l i n a n s w e r i n g 
t h i s q u e s t i o n i s t h e n a t u r e of t h e t o p i c of i n t e r e s t o r c o n t e n t of t h e i n ­
s t r u m e n t ( F r a n z e n & L a z a r s f e l d , 1 9 4 5 , p . 2 9 6 ) . 
T o a n s w e r t h i s q u e s t i o n , i t e m r e s p o n s e m e a n s w e r e c a l c u l a t e d 
w i t h r e s p e c t t o t h e i n c o m e l e v e l of t h e r e s p o n d e n t a s d e t e r m i n e d f r o m 
t h e d e m o g r a p h i c d a t a a v a i l a b l e . F o u r i n c o m e l e v e l s w e r e s p e c i f i e d : 
u n d e r $ 5 , 0 0 0 a y e a r , $ 5 , 0 0 0 - $ 1 0 , 0 0 0 , $ 1 0 , 0 0 0 - $ 1 5 , 0 0 0 , a n d o v e r 
$ 1 5 , 0 0 0 a y e a r . A s i m p l e o n e - w a y a n a l y s i s of v a r i a n c e w a s p e r f o r m e d 
t o t e s t f o r r e s p o n s e m e a n d i f f e r e n c e w i t h r e s p e c t t o t h e f o u r i n c o m e 
l e v e l s . M e a n s a n d p v a l u e s a r e g i v e n i n T a b l e 1 5 . Of t h e 3 5 i t e m s , 
1 1 r e a c h e d s i g n i f i c a n c e a t t h e . 0 5 l e v e l . T h i s f i n d i n g c o n f i r m s H y p o ­
t h e s i s 6 , i n d i c a t i n g t h a t r e s p o n s e d i s t o r t i o n a s a f u n c t i o n of s e l e c t i v e 
n o n - r e s p o n s e p a t t e r n s i s p r e s e n t i n s o m e of t h e i t e m s on t h e q u e s t i o n ­
n a i r e . 
T h e c o n t e n t a s s o c i a t e d w i t h t h e 1 1 i t e m s p r o v i d e d n o m e a n i n g f u l 
i n t e r p r e t a t i o n ( g a r b a g e c o l l e c t i o n ; p o l i c e p r o t e c t i o n ; c o u r t e s y of c i t y 
e m p l o y e e s ; p a r k s , p l a y g r o u n d s , a n d p i c n i c a r e a s ; s t o r m w a t e r d r a i n ­
a g e ; z o n i n g e n f o r c e m e n t ; s h o p p i n g f a c i l i t i e s ; c i t y p l a n n i n g / d e v e l o p m e n t 
p r o g r a m ; e n c l o s e d p u b l i c m e e t i n g p l a c e ; p a r k i n g i n t h e b u s i n e s s d i s -
Table 15 
Under $5,000- $10,000- Over 
Services and Attributes $5,000 10,000 15, 000 $15,000 P 
1. Garbage Collection 3. 70 3.64 3.83 4. 02 .0010* 
2. Trash Collection 3. 38 3.34 3.44 3. 53 . 3317 
3. Housing Inspection Program 2.99 2.82 2.79 2.92 .6687 
4. Public Libraries 
4. 09 4. 08 3. 94 3. 91 . 0744 •5. Enforcement of Traffic Laws 3. 62 3. 55 3.56 3.49 .7270 
6. Street Maintenance/Cleaning 3.22 3.21 3. 05 3.24 . 2176 
7. Sewer Service 3.60 3.69 3.78 3.75 . 3803 
8. Plumbing Inspection 3.17 3.19 3. 04 3. 18 .7710 9. Urban Renewal 2.82 3.20 3. 02 3. 01 .0637 
10. Enforcement of Criminal Laws 3. 33 3.43 3.47 3.60 . 1497 
11. Public School Facilities 3. 50 3.71 3.66 3. 52 . 0686 
12. Public School Teachers 3.71 3.71 3.66 3. 56 . 2904 
13. Voting Facilities 3. 59 3.61 3. 56 3.61 . 9122 
14. Tax Assessment 3.43 3.43 3.49 3.48 .8549 
15. Police Protection 3. 57 3.61 3.82 3. 87 .0026* 
16. Courtesy of City Employees 3.79 3.65 3. 60 3.87 .0235* 
17. Parks, Playgrounds 2.77 2.88 2.66 2. 55 .0132* 
18. Planned Recreation Programs 2. 65 2.92 2.85 2.78 .2137 
19. Fire Protection 4.03 4. 10 4. 20 4.23 . 0571 
20. Storm Water Drainage 
3. 19 3. 16 3.23 3. 50 .0072* 21. Electrical Inspection 3. 17 3.26 3. 31 3.48 . 5997. 
22. Quality of City Employees 3. 58 3. 52 3.61 3.60 .7024 
23. Zoning Enforcement 3. 17 3.09 2.82 2.72 .0020* 
24. Water Supply 4. 11 4.07 4. 02 4.02 .6541 
25. Business License Procedures 3. 54 3. 36 3. 34 3.61 .1320 
26. Shopping Facilities 3.92 4.03 3.67 3. 26 .0001* 
27. Electrical Service 3. 97 3.98 4. 00 3.86 . 3733 
28. Traffic Signals and Signs 3.47 3.48 3.37 3.36 . 5004 
29. City Planning 3.17 3. 10 2.85 2.63 .0004* 
30. Fire Prevention Program 3. 71 3.81 3. 81 3.86 . 5532 
31. Integrity of City Employees 3. 55 3. 51 3. 53 3.68 . 3415 
32. Enclosed Public Meeting Place 2.70 2.48 2. 03 1. 73 
. ooot^* 33. Parking in Business District 2.68 2. 63 2.42 2. 33 .0058* 
34. General Appearance of Marietta 3.26 3.41 3.06 2. 94 
.ooot* 35. Marietta as a Place to Live 3. 93 4.07 4.03 4. 10 .2664 
*p <.05for F ratio; sample N of 172, 350, 254, 215. 
Difference in Favorableness of Ratings for Four Income Levels 
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t r i c t ; a n d g e n e r a l a p p e a r a n c e of t h e c i t y ) . 
A n o t h e r w a y t o a d d r e s s t h e p r o b l e m of s e l e c t i v i t y i n t h e r e t u r n s 
i s t o c o m p a r e t h e i t e m r e s p o n s e m e a n s f o r t h e p u b l i c - a t - l a r g e w i t h t h e 
a v e r a g e r a t i n g s a m o n g t h e p u b l i c h o u s i n g r e s p o n d e n t s . R e s u l t s of t h e 
a n a l y s i s of v a r i a n c e a r e p r e s e n t e d i n T a b l e 1 6 . S i g n i f i c a n t p v a l u e s 
(p < . 0 5 ) w e r e o b t a i n e d f o r e i g h t of t h e 3 5 s t i m u l u s i t e m s , a g a i n i n d i ­
c a t i n g r e s p o n s e d i s t o r t i o n a s a f u n c t i o n of n o n - r e s p o n s e s e l e c t i v i t y . 
A S u b s a m p l e of P u b l i c H o u s i n g O c c u p a n t s 
S o u r c e l i s t s a v a i l a b l e on t h e a d u l t p u b l i c in t h e p r e s e n t c o m m u n ­
i t y p r o v i d e d a d i s t i n c t i o n b e t w e e n p e r s o n s i n h o m e s a n d a p a r t m e n t s a n d 
r e s i d e n t s of p u b l i c h o u s i n g u n i t s . I n a n a t t e m p t t o g a i n i n s i g h t on t h i s 
i n d i c a t o r of s o c i o e c o n o m i c s t a t u s , t h e i n s t r u m e n t s w e r e p r e c o d e d b y 
m e a n s of s t a p l e a r r a n g e m e n t f o r p u r p o s e s of s t a t i s t i c a l c o m p a r i s o n 
l a t e r . T h e s u b s a m p l e s t h u s c o n s i s t e d of t w o k i n d s of h o u s i n g f a c i l i t y 
a n d i m p l i e d c o m p o s i t i o n of r e s p o n d e n t s - - t h o s e w h o p a y u t i l i t y b i l l s i n 
h o m e s a n d a p a r t m e n t s a n d t h o s e w h o d o n o t b e c a u s e of p u b l i c h o u s i n g 
s t a t u s . A d d r e s s e s o b t a i n e d f r o m t h e l o c a l h o u s i n g a u t h o r i t y w e r e d e s i g ­
n a t e d a s t h e l o w s o c i o e c o n o m i c s t a t u s g r o u p . D a t a i n A p p e n d i x B p r o ­
v i d e a c o m p a r i s o n of d e m o g r a p h i c d a t a f o r r e s p o n d e n t s w h o s e n a m e s 
w e r e o b t a i n e d f r o m t h e u t i l i t y l i s t i n g o r t h e p u b l i c h o u s i n g r o s t e r . 
3 
T h e i t e m c o n t e n t w a s : G a r b a g e C o l l e c t i o n , E n f o r c e m e n t of 
C r i m i n a l L a w s , P o l i c e P r o t e c t i o n , F i r e P r o t e c t i o n , E l e c t r i c a l 
I n s p e c t i o n , Z o n i n g E n f o r c e m e n t , C i t y P l a n n i n g / D e v e l o p m e n t P r o g r a m , 
E n c l o s e d L a r g e P u b l i c M e e t i n g P l a c e . 
Table 16 
Difference in Favorableness of Ratings 
for the Public-at-Large versus Public Housing Residents 





1. Garbage Collection 3.81 3. 51 .0296* 
2. Trash Collection 3.44 3. 26 . 2927 
3. Housing Inspection Program 2. 88 2. 90 . 9242 
4. Public Libraries 3.99 4. 23 .0526 
5. Enforcement of Traffic Laws 3. 55 3. 33 . 1407 
6. Street Maintenance/Cleaning 3. 18 3. 00 . 2297 
7. Sewer Service 3.70 3. 59 . 5693 
8. Plumbing Inspection 3. 18 2.87 .0842 
9. Urban Renewal 3.04 3. 30 . 1798 
10. Enforcement of Criminal Laws 3.47 3. 16 .0470* 
11. Public School Facilities 3. 62 3. 57 .7414 
12. Public School Teachers 3. 65 3.81 . 1994 
13. Voting Facilities 3. 59 3. 63 . 7718 
14. Tax Assessment 3.46 3. 32 
. 6559 
15. Police Protection 3.74 2.96 .0001* 
16. Courtesy of City Employees 3.72 3. 53 . 1816 
17. Parks, Playgrounds 2.74 2. 77 
.8739 
18. Planned Recreation Programs 2. 87 2.64 . 1650 
19. Fire Protection 4. 16 3. 85 .0057* 
20. Storm Water Drainage 3. 27 3. 09 . 3177 
21. Electrical Inspection 3. 36 2. 63 .0001* 
22. Quality of City Employees 3. 57 3. 50 . 5987 
23. Zoning Enforcement 2.91 3. 35 * 
. 0147 
24. Water Supply 4. 05 4. 07 
.. 8599 
25. Business License Procedures 3.45 3. 51 . 7298 
26. Shopping Facilities 3.74 4. 02 . 0567 
27. Electrical Service 3.95 3. 96 .9638 
28. Traffic Signals and Signs 3.42 3. 65 . 1053 
29. City Planning 2. 89 3.41 .0062* 
30. Fire Prevention Program 3. 82 3. 75 .6133 
31. Integrity of City Employees 3. 58 3. 37 . 1333 
32. Enclosed Public Meeting Place 2. 17 2.82 
.0019* 
33. Parking in Business District 2. 52 2. 76 . 1438 
34. General Appearance of Marietta 3. 18 3. 25 . 5993 
35. Marietta as a Place to Live 4. 05 3. 93 . 6462 
p < . 05 for F ratio; sample N of 1,010 (Public -at-Large) and 68 (Public Housing). 
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T h e t y p i c a l p u b l i c h o u s i n g r e s p o n d e n t w a s f o u n d t o b e y o u n g e r 
2 2 
(X = 3 0 . 8 ; 4 df, p < . 0 1 ) , t o h a v e e x p e r i e n c e d l e s s e d u c a t i o n ( X = 
8 8 . 4 ; 3 df, p < . 0 1 ) , m o r e l i k e l y t o b e b l a c k t h a n w e r e r e s p o n d e n t s 
2 
f r o m t h e P u b l i c - a t - L a r g e (X = 1 5 . 9 ; 2 df, p < . 0 1 ) , a n d t o b e u n e m -
2 
p l o y e d (X = 1 4 . 7 ; 1 df, p < . 0 1 ) . A s e x p e c t e d , l o w e r a n n u a l i n c o m e 
2 
w a s c h a r a c t e r i s t i c of t h i s s u b s a m p l e ( X = 9 4 . 3 ; 3 df, p < . 0 1 ) . R e ­
v i e w of t h e q u e s t i o n n a i r e s i n d i c a t e d t h a t 8 5 p e r c e n t of t h e s e r e s p o n ­
d e n t s c o r r e c t l y r e p o r t e d t h a t t h e y r e n t e d a n a p a r t m e n t ; 6 p e r c e n t e r ­
r o n e o u s l y m a r k e d h o m e o w n e r s h i p ; a n d 4 p e r c e n t s a i d t h e y r e n t e d a 
h o u s e . N o s a m p l e d i f f e r e n t i a t i o n w a s o b t a i n e d f o r m a r i t a l s t a t u s ( c h i 
s q u a r e l e s s t h a n u n i t y ) . Y e a r s of r e s i d e n c e i n t h e c i t y w a s s i g n i f i c a n t 
2 
a t t h e . 0 5 l e v e l (X = 9 . 2 ; 2 d f ) s u g g e s t i n g t h e c o m p a r a b l e t r a n s i e n c y 
of t h e s e p e r s o n s . T h e d a t a i n A p p e n d i x B s u p p o r t t h e o r i g i n a l d e s i g ­
n a t i o n of p u b l i c h o u s i n g o c c u p a n t s a s l o w s o c i o e c o n o m i c s t a t u s . 
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C H A P T E R I V 
D I S C U S S I O N 
A c o n v e n t i o n a l c o m m u n i t y o p i n i o n s u r v e y s e r v e d a s a s o u r c e of 
i n f o r m a t i o n r e l a t i n g t o m e t h o d o l o g i c a l c o n s i d e r a t i o n s i n t h e c o l l e c t i o n 
of d a t a in s u r v e y r e s e a r c h . T h e p r e s e n t s t u d y f o c u s e d o n t w o m e t h o d s 
of i n s t r u m e n t a d m i n i s t r a t i o n . T h e s p e c i f i c a r e a s of e m p h a s i s w e r e : 
( 1 ) t h e p r e s e n c e o r a b s e n c e of r e s p o n d e n t s e l e c t i v i t y i n t h e r e s p o n s e 
d a t a , ( 2 ) t h e p r e s e n c e o r a b s e n c e of r e s p o n s e d i s t o r t i o n t h r o u g h c o m ­
p a r i s o n of d a t a c o l l e c t e d u n d e r t w o q u e s t i o n n a i r e d e l i v e r y c o n d i t i o n s , 
a n d ( 3 ) t h e s i g n i f i c a n c e of t h e o b s e r v e d r e s p o n d e n t s e l e c t i v i t y b y m e a n s 
of a n a n a l y s i s of r e s p o n s e d i f f e r e n t i a t i o n f o r v a r i o u s s e g m e n t s of t h e 
r e s p o n d e n t p o p u l a t i o n . 
R e s p o n d e n t S e l e c t i v i t y 
T h e p r o b l e m of r e s p o n d e n t s e l e c t i v i t y i s a f u n c t i o n of t h e s p e ­
c i f i c n o n - r e s p o n s e p a t t e r n s c h a r a c t e r i s t i c of v a r i o u s s u r v e y d i s t r i b u ­
t i o n t e c h n i q u e s . T h e m a g n i t u d e of s u c h a p r o b l e m a s a p o t e n t i a l s o u r c e 
of b i a s h a s t r a d i t i o n a l l y b e e n m e a s u r e d b y t h e d e g r e e of s e l e c t i v i t y 
a m o n g t h e r e s p o n d e n t s w i t h r e s p e c t to s o c i o e c o n o m i c s t a t u s . O n t h i s 
p o i n t , p r e v i o u s r e s e a r c h f i n d i n g s i n d i c a t e t h a t p e r s o n s of l o w e r s o c i o ­
e c o n o m i c s t a t u s a n s w e r q u e s t i o n n a i r e s s o m e w h a t l e s s ( F r a n z e n & 
39 
Lazarsfeld, 1945; Reuss, 1943; Shuttleworth, 1940; Suchman & 
McCandless, 1940). 
In an attempt to reduce the non-response dilemma, survey re­
search methodologists have sought methods and procedures which can 
be used to alter the demand characteristics of the data collection pro­
cess, thereby producing a higher return rate. One such method is the 
Personal Delivery-and-Pickup procedure which supposedly enhances 
questionnaire return rates. The personalized contact and the implied 
demand to comply as perceived by the addressee in terms of his or her 
relative importance to the success of the survey project served as the 
rationale for the improved data collection. Although this kind of ex­
planation has not been given for the Personal Delivery method of survey 
administration, the dynamics of personalized contact in both question­
naire distribution and interview procedures have received previous ex­
planation in terms of altruism, i. e. , the desire to help someone in 
need (Richardson, Dohrenwend, & Klein, 1965), and the flattering of 
respondent vanity (Payne, 1951). 
Findings in the present study confirmed this explanation for the 
Personal Delivery technique. As stated in Hypothesis 1, the overall 
return rate was significantly higher (55. 7%) in the Personal Delivery 
condition as compared to the Direct Mail method (30.8%). This effect 
was demonstrated through the use of the same questionnaire in both 
conditions to two samples derived from the same population of address-
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e e s . C o m p a r i s o n of a v a i l a b l e p e r s o n a l h i s t o r y d a t a r e v e a l e d n o s a m p l e 
d i f f e r e n t i a t i o n a m o n g r e s p o n d e n t s i n t h e t w o c o n d i t i o n s of d e l i v e r y . 
T h u s , t h e o b t a i n e d d i f f e r e n c e i n r e t u r n r a t e s f o r t h e t w o m e a n s of i n ­
s t r u m e n t a d m i n i s t r a t i o n c a n b e c o n s i d e r e d t o b e f u n c t i o n a l l y d e p e n d e n t 
o n t h e i n h e r e n t q u a l i t i e s of t h e P e r s o n a l D e l i v e r y m e t h o d . T h e d a t a 
s u g g e s t t h a t t h i s a p p r o a c h t o s u r v e y d a t a c o l l e c t i o n m i g h t i n f l u e n c e r e ­
t u r n r a t e b y i n c r e a s i n g e a c h a d d r e s s e e ' s t e n d e n c y t o r e s p o n d r a t h e r 
t h a n h a v i n g a d i f f e r e n t i a l a p p e a l t o v a r i o u s s e g m e n t s of t h e a d d r e s s e e 
p o p u l a t i o n . R e s p o n d e n t s e l e c t i v i t y ( a s r e p o r t e d e a r l i e r b y F r a n z e n & 
L a z a r s f e l d , 1945, a n d o t h e r s ) w a s o b t a i n e d i n t h e p r e s e n t s t u d y . 
P e r s o n s of l o w e r s o c i o e c o n o m i c s t a t u s r e s p o n d e d a t a s i g n i f i c a n t l y 
l o w e r r a t e i n b o t h c o n d i t i o n s of d e l i v e r y , a s s t a t e d in H y p o t h e s i s 4 . 
A n a l y s i s of r e t u r n s d a t a i n d i c a t e d r e t u r n r a t e s of 3 1 . 4 p e r c e n t f o r t h e 
p u b l i c - a t - l a r g e a n d 1 2 . 3 p e r c e n t f o r l o w s o c i o e c o n o m i c s t a t u s r e s i d e n t s 
i n t h e D i r e c t M a i l c o n d i t i o n . L i k e w i s e , r e t u r n r a t e s of 58 . 2 p e r c e n t 
f o r t h e p u b l i c - a t - l a r g e a n d 1 9 . 6 p e r c e n t f o r l o w s o c i o e c o n o m i c s t a t u s 
r e s i d e n t s w e r e r e a l i z e d f o r r e s p o n d e n t s i n t h e P e r s o n a l D e l i v e r y c o n ­
d i t i o n . 
T h e r e l a t i v e i n c r e a s e i n r e t u r n r a t e f o r b o t h l e v e l s of s o c i o ­
e c o n o m i c s t a t u s i n b o t h c o n d i t i o n s w a s t e s t e d i n a c c o r d a n c e w i t h H y p o ­
t h e s i s 5. R e s u l t s w e r e n e g a t i v e , i n d i c a t i n g t h a t a l t h o u g h t h e r e t u r n 
r a t e f o r l o w s o c i o e c o n o m i c s t a t u s p e r s o n s w a s h i g h e r in t h e P e r s o n a l 
D e l i v e r y c o n d i t i o n , t h e r e l a t i v e l y h i g h e r r a t e w a s n o t s i g n i f i c a n t l y d i f -
4 1 
f e r e n t f r o m t h e r e l a t i v e i n c r e a s e f o r t h e p u b l i c - a t - l a r g e . I n t h e p r e s ­
e n t s t u d y , t h i s f i n d i n g i s m o r e e a s i l y u n d e r s t o o d b y c o n s i d e r i n g t h e 
p r o p o r t i o n a l r e p r e s e n t a t i o n of p u b l i c h o u s i n g r e s i d e n t s i n t h e o r i g i n a l 
s a m p l e s v e r s u s t h e i r r e p r e s e n t a t i o n i n t h e r e s p o n d e n t g r o u p s ( 1 5 . 2 % 
of t h e r e c i p i e n t s i n t h e D i r e c t M a i l a n d 1 5 . 3 % of p e r s o n a l d e l i v e r i e s 
w e r e p u b l i c h o u s i n g r e s i d e n t s ; 6.6% of t h e r e s p o n d e n t s i n t h e D i r e c t 
M a i l a n d 5 . 7 % i n t h e P e r s o n a l D e l i v e r y c o n d i t i o n w e r e p u b l i c h o u s i n g 
r e s i d e n t s ) . 
T h u s , a l t h o u g h t h e P e r s o n a l D e l i v e r y t e c h n i q u e of s u r v e y a d ­
m i n i s t r a t i o n d e s e r v e s p r a i s e f o r i t s e f f e c t o n t h e a b s o l u t e r e t u r n r a t e , 
i t s m e r i t a s a m e a n s f o r r e d u c i n g r e s p o n d e n t s e l e c t i v i t y b e t w e e n s o c i o ­
e c o n o m i c g r o u p s w a s n o t d e m o n s t r a t e d i n t h e p r e s e n t s t u d y . E q u a l 
a m o u n t s of r e s p o n d e n t s e l e c t i v i t y w i t h r e s p e c t t o t h e d e f i n e d l e v e l s of 
s o c i o e c o n o m i c s t a t u s w e r e o b s e r v e d i n t h e t w o c o n d i t i o n s of q u e s t i o n ­
n a i r e a d m i n i s t r a t i o n , s u g g e s t i n g o n c e a g a i n t h a t : ( 1 ) t h e d e m a n d t o 
c o m p l y a s s o c i a t e d w i t h t h e P e r s o n a l D e l i v e r y m e t h o d i s u n i v e r s a l i n 
i t s a p p e a l t o s o c i o e c o n o m i c g r o u p s a n d (2 ) i t s u s e f u l n e s s a s a m e a n s 
f o r s o l v i n g t h e n o n - r e s p o n s e d i l e m m a a m o n g p e r s o n s of l o w s o c i o ­
e c o n o m i c s t a t u s s h o u l d , t h e r e f o r e , b e q u a l i f i e d . 
R e s p o n s e D i s t o r t i o n 
T h e c o m p a r i s o n of s u r v e y a d m i n i s t r a t i o n t e c h n i q u e s in t h e p r e s ­
e n t s t u d y d e a l t d i r e c t l y w i t h t h e n o t i o n of r e s p o n s e d i s t o r t i o n c o n t i n g e n t 
42 
on t h e d e m a n d c h a r a c t e r i s t i c s a n d / o r a n o n y m i t y e f f e c t a s s o c i a t e d w i t h 
t h e m e t h o d of q u e s t i o n n a i r e a d m i n i s t r a t i o n . B e c a u s e of t h e n a t u r e of 
t h e P e r s o n a l D e l i v e r y m e t h o d , n o a t t e m p t w a s m a d e t o i s o l a t e t h e s e 
t w o e f f e c t s . T h e p r o c e s s of P e r s o n a l D e l i v e r y b y a s u r v e y s t a f f m e m ­
b e r w a s f o u n d t o i n c r e a s e r e t u r n r a t e o v e r t h e D i r e c t M a i l p r o c e d u r e . 
T h i s i m p r o v e m e n t i n d a t a c o l l e c t i o n w a s s u p p o s e d l y a f u n c t i o n of a n i m ­
p l i e d d e m a n d t o c o m p l y a s p e r c e i v e d b y t h e a d d r e s s e e i n t e r m s of h i s 
r e l a t i v e i m p o r t a n c e t o t h e s u c c e s s of t h e s u r v e y p r o j e c t . A n i n c r e a s e 
i n t h e d e m a n d to c o m p l y w o u l d t h u s p r o d u c e h i g h e r r e t u r n r a t e s b u t 
m i g h t a l s o r e s u l t i n r e s p o n s e d i s t o r t i o n f o r t h o s e p e r s o n s w h o w o u l d 
n o t h a v e r e t u r n e d t h e q u e s t i o n n a i r e b y m a i l . T h e d e m a n d c h a r a c t e r i s ­
t i c s a s s o c i a t e d w i t h t h e P e r s o n a l D e l i v e r y t e c h n i q u e i s , t h e r e f o r e , a 
v i a b l e e x p l a n a t i o n to a n y o b s e r v e d r e s p o n s e d i f f e r e n c e s b e t w e e n t h e 
t w o m e t h o d s . 
T h i s d o e s n o t , h o w e v e r , e x c l u d e a n e x p l a n a t i o n b a s e d on a n 
a n o n y m i t y e f f e c t f o r a n y o b s e r v e d r e s p o n s e d i f f e r e n c e s . T h e p e r s o n a l ­
i z e d c o n t a c t i n t h e P e r s o n a l D e l i v e r y t e c h n i q u e c o u l d p r o d u c e a l a c k of 
" p s y c h o l o g i c a l a n o n y m i t y " o r f e a r of b e i n g i d e n t i f i e d f o r a d d r e s s e e s i n 
t h a t c o n d i t i o n . T h i s a l s o i s a v i a b l e e x p l a n a t i o n . H o w e v e r , i t i s r e c o g ­
n i z e d t h a t a n a n o n y m i t y e f f e c t e x p l a n a t i o n f o r t h e p r e s e n t r e s p o n s e d i f ­
f e r e n c e s w o u l d b e w e a k f o r t h e f o l l o w i n g r e a s o n s : 
(1) N o r e a l r e s p o n d e n t i d e n t i f i c a t i o n t o o k p l a c e . I n p r a c t i c a l l y a l l 
s t u d i e s r e p o r t i n g a n a n o n y m i t y e f f e c t , s u b j e c t s w e r e l i t e r a l l y 
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i d e n t i f i e d o r e x p e r i e n c e d f a c e - t o - f a c e i n t e r v i e w s . D u n n e t t e & 
H e n e m a n (1956) r e p o r t e d a n a n o n y m i t y e f f e c t b a s e d o n l a c k of 
" p s y c h o l o g i c a l a n o n y m i t y " i n a n a n o n y m o u s e m p l o y e e o p i n i o n 
s u r v e y . H o w e v e r , s t r o n g m a n i p u l a t i o n s i n c l u d e d h a v i n g t h e 
q u e s t i o n n a i r e a d m i n i s t e r e d b y a r e s e a r c h s t a f f m e m b e r f r o m 
o u t s i d e t h e c o m p a n y o r b y a n o f f i c i a l i n t h e f i r m , t e s t i n g t h e s u b ­
j e c t o n t h e p r e m i s e s of t h e i n d u s t r i a l f i r m a n d h a v i n g t h e t e s t 
a d m i n i s t r a t o r p r e s e n t w h i l e t h e s u b j e c t f i l l e d ou t t h e q u e s t i o n ­
n a i r e . S u m m a r i z i n g t h e f i n d i n g s of s t u d i e s on t h e a n o n y m i t y e f ­
f e c t , R o s e n ( I960) c o n c l u d e s : 
O n b a l a n c e , t h e l i t e r a t u r e a n d t h e s t u d y r e p o r t e d h e r e s t r o n g l y 
s u g g e s t t h a t i d e n t i f i c a t i o n of r e s p o n d e n t s i n a t t i t u d e q u e s t i o n ­
n a i r e s u r v e y s c o n d u c t e d u n d e r l e s s t h a n h i g h l y t h r e a t e n i n g c i r ­
c u m s t a n c e s i s n o t l i k e l y t o r e s u l t i n s e r i o u s s t a t i s t i c a l o r 
p r a c t i c a l d i s t o r t i o n . 
(2) A l t h o u g h r e s p o n d e n t s i n t h e P e r s o n a l D e l i v e r y c o n d i t i o n g a v e 
s i g n i f i c a n t l y m o r e " D o n ' t K n o w " r e s p o n s e s , t h e f a v o r a b i l i t y of 
t h e r a t i n g s w a s n o t e f f e c t e d . I n a l l p r e v i o u s s t u d i e s s h o w i n g a 
s i g n i f i c a n t a n o n y m i t y e f f e c t , a n i n c r e a s e i n t h e n u m b e r of " D o n ' t 
K n o w " r e s p o n s e s w a s a l s o a c c o m p a n i e d b y a d i s t o r t i o n t o w a r d 
m o r e f a v o r a b l e r a t i n g s w h e n t h e s e t w o v a r i a b l e s w e r e d e p e n d e n t 
m e a s u r e s . I n a d d i t i o n , D u n n e t t e & H e n e m a n (1956) r e p o r t e d 
f e w e r a n d s h o r t e r w r i t e - i n c o m m e n t s to o p e n - e n d e d q u e s t i o n s 
f o r s u b j e c t s w h o s h o w e d a d i s t o r t i o n i n t h e f a v o r a b l e n e s s of t h e i r 
r a t i n g s . C o n t e n t a n a l y s i s w i t h r e s p e c t t o d e l i v e r y m e t h o d a n d 
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subsequent chi square tests for two open-ended questions in the 
present questionnaire revealed no qualitative differences in either 
the type of write-in c o m m e n t s given or differences in frequency 
of occurrence. 
(3) A d d r e s s e e s in the Personal Delivery condition demonstrated a 
significantly higher return rate than persons receiving the ques­
tionnaire by Direct Mail. A n anonymity effect explanation would 
have to predict the reverse in a free-choice situation. 
A s s u m i n g an anonymity effect to be nonoperative in the present 
study, an explanation based on the d e m a n d characteristics associated 
with the instructional set and implied d e m a n d to comply in the Personal 
Delivery condition s e e m s m o s t appropriate. O n e technique for enhanc­
ing respondent cooperation in survey research is to emphasize his or 
her importance to the success of the project (Slocum, E m p e y , & 
Swanson, 1956). H o w e v e r , W e b b , Campbell, Schwartz, & Sechrest 
(1966) have suggested that such instructional sets can adversely affect 
the quality of response as respondents m a y play the role, unusual for 
them, of experts. A s a consequence, respondents would tend to give 
the impression that they are knowledgeable or that they hold firm opin­
ions on issues w h e n the opposite m a y be the case. 
W e b b , et al. (1966), proposed that the extent to which respon­
dent expertise is introduced by the instructional set can be m e a s u r e d 
by the n u m b e r of "Don't K n o w " responses to an attitude questionnaire. 
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Specifically, the fewer the "Don't K n o w " responses, the greater degree 
of a s s u m e d respondent expertise. 
Berger & Sullivan (1970) recently examined Webb's so-called 
"experting" hypothesis, with results contrary to the original predic­
tions. In their study significantly m o r e "Don't K n o w " responses w e r e 
obtained in the experimental condition emphasizing the respondents' 
importance to the success of the survey. Rather than the "experting" 
hypothesis proposed by W e b b , et al. (1966), Berger & Sullivan argue 
that instructions emphasizing the addressees' importance to a survey 
might motivate the respondent to be m o r e conscientious in his re­
sponses to a questionnaire. A n attitude of conscientiousness would 
lead a respondent to be m o r e sure of his responses before offering 
t h e m and, therefore, would lead to m o r e "Don't K n o w " responses. 
Results obtained in the present study are supportive of Berger 
&: Sullivan's "conscientiousness" explanation and cast doubt on the 
"experting" hypothesis proposed by W e b b , et al. (1966). Significantly 
m o r e "Don't K n o w " responses w e r e obtained in the Personal Delivery 
condition indicating that this m e t h o d of survey administration carries 
to the respondent an implied m e s s a g e of his or her importance to the 
success of the survey project and therefore results in m o r e "Don't 
K n o w " responses through the mediating response of "conscientiousness." 
T h e higher return rate observed in the Personal Delivery condi­
tion is consistent with this explanation. Feeling m o r e conscientious, 
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an addressee might be compelled to comply by filling out and returning 
the questionnaire. A n effect of this nature could be explained in part 
by m e a n s of the dissonance reduction m o d e l (Festinger, 1957). T h e 
cognitive elements of "conscientiousness" and "not responding" could 
create a state of dissonance, i.e. , psychological tension having motiva­
tional characteristics. T o reduce the dissonance, the individual could 
either refute his belief or comply to the implied behavior. Crucial in 
a resolution of this nature are the consequences of the implied behavior 
as defined in t e r m s of "costly action" (Cook, Burd, & Talbert, 1970). 
This specifies a "consistency plus hedonism m o d e l " (Rosenburg & 
Abelson, I960) in which an act of compliance could be performed as a 
m o d e of dissonance reduction. 
Response Differentiation 
Subsequent to demonstrated respondent selectivity with respect 
to the low return rates of low socioeconomic residents in both methods 
of instrument administration, analyses w e r e performed to determine 
whether the observed selectivity a m o n g the returns functioned to effect 
the representativeness of the data. T h e crucial question involved the 
practical significance of the selectivity; a s F r a n z e n & Lazarsfeld (1945) 
have noted, it is quite possible that questionnaire returns are biased in 
regard to the characteristics of the respondents without biasing the de­
sired result. Similarly, M c D o n a g h & R o s e n b l u m (1965) have indicated 
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that mailed questionnaires may reveal representative responses in 
spite of the partial return from the sample of the universe selected. 
The present data confirm the observed respondent selectivity as 
a source of response bias. Comparison of item response means with 
respect to four income levels derived from respondent demographic 
data showed significant diferences on 11 out of 35 items rated. Like­
wise, comparison of item response means for low socioeconomic re­
spondents, as defined by public housing residence versus the public-at-
large, showed significant p values on 8 of the 35 items. 
The low return rates for low socioeconomic status addressees 
and the response diferentiation observed between these residents 
and the public-at-large suggest response bias probably exists for cer­
tain items rated in the questionnaire. Although no conclusion can be 
made regarding the magnitude of the bias, the data strongly suggest 
that low return rates for persons of low socioeconomic status (as noted 
in Franzen &c Lazarsfeld, 1945) can efect response distributions for 
certain items in a survey questionnaire. 
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C H A P T E R V 
R E C O M M E N D A T I O N S 
R e s u l t s o b t a i n e d i n t h e p r e s e n t s t u d y c l e a r l y c o n f i r m t h e 
P e r s o n a l D e l i v e r y - a n d - P i c k u p m e t h o d of i n s t r u m e n t a d m i n i s t r a t i o n a s 
a m e a n s f o r i n c r e a s i n g r e t u r n r a t e s . I n i n s t a n c e s w h e r e a l o w r e t u r n 
r a t e i s a n t i c i p a t e d , t h e f e a s i b i l i t y of u s i n g P e r s o n a l D e l i v e r y - a n d -
P i c k u p f o r d a t a c o l l e c t i o n s h o u l d b e c o n s i d e r e d . I n a d d i t i o n , t h e 
m e t h o d o f f e r s s e v e r a l e c o n o m i c a d v a n t a g e s . I f a r e l a t i v e l y i n e x p e n s i v e 
w o r k f o r c e i s a v a i l a b l e , t h e a d m i n i s t r a t i o n of q u e s t i o n n a i r e s b y t h e 
P e r s o n a l D e l i v e r y m e t h o d e l i m i n a t e s t h e c o s t of m a i l i n g a n d b e c a u s e of 
t h e h i g h e r r e t u r n r a t e , r e d u c e s t h e r e q u i r e d s i z e of t h e s a m p l e . 
T h e p r e s u m a b l y m o r e p e r s o n a l i z e d p r o c e d u r e i n d a t a c o l l e c t i o n 
w a s n o t e f f e c t i v e i n r e d u c i n g t h e r e l a t i v e d i f f e r e n c e i n r e t u r n r a t e s b e ­
t w e e n l o w a n d h i g h e r s o c i o e c o n o m i c g r o u p s . F u t u r e r e s e a r c h i n v o l v ­
i n g r e s p o n d e n t c o m p o s i t i o n a n d s u r v e y m e t h o d o l o g y s h o u l d i n v o l v e a 
m o r e e x t e n s i v e d i v i s i o n of a d d r e s s e e s i n t o s o c i o e c o n o m i c g r o u p s . 
P e r h a p s a. d e f i n i t i o n of f o u r o r f i v e l e v e l s of s o c i o e c o n o m i c s t a t u s 
w o u l d s h o w a d i f f e r e n t i a l e f f e c t on r e t u r n r a t e s . A l t h o u g h p u r e l y s p e c u ­
l a t i v e , s u c h a n e f f e c t w o u l d b e a s s u m e d to o c c u r b e c a u s e of a " c e i l i n g 
e f f e c t " f o r p e r s o n s i n t h e h i g h s o c i o e c o n o m i c s t a t u s g r o u p s . 
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R e s p o n s e d i s t o r t i o n w a s n o t e d f o r r e s p o n d e n t s i n t h e P e r s o n a l 
D e l i v e r y c o n d i t i o n . T h e f a v o r a b i l i t y of r a t i n g s g i v e n b y r e s p o n d e n t s i n 
t h e P e r s o n a l D e l i v e r y c o n d i t i o n w a s n o t e f f e c t e d ; h o w e v e r , t h e f r e ­
q u e n c y of " D o n ' t K n o w " r e s p o n s e s t o t h e s e s a m e i t e m s w a s i n c r e a s e d . 
T h i s f i n d i n g s u g g e s t s t h a t a l t h o u g h f a v o r a b i l i t y of r a t i n g s i n a f r e e -
c h o i c e s i t u a t i o n i n v o l v i n g a h i g h d e m a n d t o c o m p l y m a y no t b e e f f e c t e d , 
t h e r e s p o n d e n t s ' t e n d e n c y t o s t a t e f i r m o p i n i o n s o r g i v e s u c h r a t i n g s 
c a n b e a l t e r e d t h r o u g h t h e e l e m e n t of " c o n s c i e n t i o u s n e s s . " R e p l i c a t i o n 
of t h i s f i n d i n g w o u l d h a v e p r a c t i c a l s i g n i f i c a n c e f o r t h e u s e f u l n e s s of 
c e r t a i n t y p e s of q u e s t i o n s i n q u e s t i o n n a i r e s w h e r e i n a h i g h d e m a n d to 
c o m p l y i s i n v o l v e d . M o r e s p e c i f i c a l l y , q u e s t i o n s c a l l i n g f o r r a t i n g s i n 
a r e s p o n s e m o d e t h a t e l i c i t s r e s p o n d e n t c e r t a i n t y ( i . e . , s t r o n g l y a g r e e , 
s o m e w h a t a g r e e , d o n ' t k n o w , s o m e w h a t d i s a g r e e , s t r o n g l y d i s a g r e e ) 
c o u l d b e e x p e c t e d t o b e b i a s e d i n s i t u a t i o n s i n v o l v i n g a h i g h d e m a n d t o 
c o m p l y . A d d i t i o n a l r e s e a r c h i s n e e d e d f o r t h e c o n f i r m a t i o n o r r e p u ­
d i a t i o n of t h i s t e n t a t i v e h y p o t h e s i s . 
S u r v e y r e s e a r c h s p e c i a l i s t s h a v e a s s u m e d a n a t t i t u d e w h i c h i m ­
p l i e s t h a t t h o s e t e c h n i q u e s , c o n d i t i o n s , a n d m e t h o d s of i n s t r u m e n t a d ­
m i n i s t r a t i o n y i e l d i n g h i g h e r r e t u r n r a t e s a r e u n c o n d i t i o n a l l y p r e f e r a b l e 
t o t e c h n i q u e s i n v o l v i n g a l o w e r d e m a n d t o c o m p l y . T h i s a s s u m p t i o n i s 
b a s e d o n t h e b e l i e f t h a t h i g h e r r e t u r n r a t e s w i l l u l t i m a t e l y r e s u l t i n 
l e s s b i a s e d , m o r e r e p r e s e n t a t i v e d a t a . F i n d i n g s i n t h e p r e s e n t s t u d y 
i n d i c a t e t h a t t e c h n i q u e s i n v o l v i n g a h i g h d e m a n d t o c o m p l y i n f r e e -
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c h o i c e s i t u a t i o n s c a n r e s u l t i n r e s p o n s e d i s t o r t i o n f o r c e r t a i n t y p e s of 
q u e s t i o n n a i r e i t e m s . A l t h o u g h t h e b i a s a s s o c i a t e d w i t h l o w r e t u r n 
r a t e s m a y b e r e d u c e d , a n o t h e r p o s s i b l e s o u r c e of b i a s i s c r e a t e d , i . e . , 
r e s p o n s e d i s t o r t i o n a s a f u n c t i o n of d e m a n d c h a r a c t e r i s t i c s i n t h e i n ­
s t r u m e n t d e l i v e r y s t a g e in s u r v e y r e s e a r c h . S p e c i f i c r e s e a r c h a t t e n ­
t i o n s h o u l d b e d i r e c t e d t o w a r d a b e t t e r u n d e r s t a n d i n g of t h e d e m a n d 
c h a r a c t e r i s t i c s v a r i a b l e . 
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APPENDIX A 
FINAL COPY OF THE MEASURING INSTRUMENT 
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(Reduced Copy) 
MARIETA SERVICE RATING AND PUBLIC ATIUDE SURVEY PART I: Service Rat ings The folowing are questions concernig public thinking about a number of community services in Marieta. The response to the statements below should be your personal opinion. We have tried to cover many relevant services. Please rate them according to the folowing key: 
Example: Rodent control program Below Don't Excelnt God Average Average Por Know 
If you feel that Marieta has an excelnt rodent control program, then check the box as ilustrated. 
Below Exce 1 










a. Police Protection a -
b. Streets and Sidewalks b. 
c. Trash Pickup c. 
d. Garbage Pickup d. 
e. Fire Protection e. 
f. Parks & Recreation f. 
g. Sewers and Sewerage Treatment g. 
h. Planning and Zoning h. 
i . Traffic Control i . 
37- From the l is t of City services above, which _t_wo do you think are the 
most important areas for increased effort? 
and 
38. Considering the services that the City has to provide, do you think 




39- }J_ a choice had to be made, would you rather raise taxes or cut City 
serv i ces? 
Raise Taxes 
Cut Services 
*»0. If more money were needed to finance City services, which do you think is 
The best way to raise it? (Check One Blank) 
Local Sales Tax 
Tax on Property 
Tax on Income or Earnings 
^ Tax on Automobile Owners 
Bond Issues (Long Term Loans) 
Increasing Charges for City Services 
k \ . What is the SECOND best way? (Check One_ Blank) 
Local Sales Tax 
Tax on Property 
Tax on Income or Earnings 
Tax on Automobile Owners 
Bond Issues (Long Term Loans) 
Increasing Charges for City Services 
PART I I . 
36. For the City services listed below, indicate (by checking the appropriate box) 
whether you think the City should "spend more", "spend the same", or "spend 
less". 
Spend More Spend Same Spend Less 
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3^- In what way do you think your tax money could be more wisely spent? 
PART III. Check the appropriate blank indicating your opinion on the fo1ow i ng i sues : 
bh. The consolidation of Marieta and Cob  County Schools .... A. I favor consolidation. B. I am against consolidation. C. Undecided. 45- The further expansion of the Board of Lights and Water into areas beyond the Ci ty Limits .... 
A. I favor expansion. 
B. I am against expansion. C Undecided. 6^. The expansion of present Marieta hospital facilties (Kennestone Hospital) A. I favor expansion. B. I am against expansion. C. Undecided. 
7^- The annexation of surounding land to enlarge the City Limits of Marieta A. I favor enlarging the City Limits. B. \ am against enlarging the City Limits. C. Undecided. *»8. The instalation of Cable TV in Marieta (with subscription being optional to each household) at a cost of approximately S6.00/Month for subscription. A. I wou1d subscribe to Cable TV. B. I would not subscribe to Cable TV. C. Undecided. 
*»9- The improvement of street lighting in Marieta .... A. I think the present street lighting is adequate. B. I favor improving street lighting to be paid for by increased electrical rates. C. I favor improving street lighting to be paid for by increase in taxes. D. Undecided. 
h2. Do you think you get your money's worth from local taxes? Yes No Don 11 Know 
5 5 
50. Do you t h i n k M a r i e t t a and Cobb County should be a p a r t of the M e t r o p o l i t a n 






PART IV. Ths f o l l o w i n g quest ion: , p e r t a i n to the improvement of c e r t a i n 
C i t y f a c i l i t i e s , w i t h funds fo r t h i s improvement being d e r i v e d 
from e i t h e r genera l o b l i g a t i o n bonds or revenue bonds. A 
genera l o b l i g a t i o n bond is a long term loan paid fo r from the 
C i t y ' s general fund ( t a x e s , assessments, e t c ) . A revenue bond 
is a long term loan paid fo r out of money c o l l e c t e d from the use 
of the planned f a c i l i t y . Check the a p p r o p r i a t e b lank i n d i c a t i n g 
your op in ion on the f o l l o w i n g issues : 
51. The improvement of Lar ry Bel 1 Park . . . . 
A. I t h i n k no improvements should be made. 
B. I favor a bond issue to be f inanced by a genera l o b l i g a t i o n bond, 
(With Ownership by the C i t y ) 
C. I favor a bond issue to be f inanced by a revenue bond. 
(With Ownership by the C i t y ) (This would mean charg ing f o r 
the use of the p a r k . ) 
D. Give Lar ry Be l l Park to the County along w i t h the $350,00. in 
insurance money which the C i t y had c o l l e c t e d due to the f i r e 
a t the park . (With ownership and r e s p o n s i b i l i t y f o r improve­
ments turned over to the County . ) 
52. C o n s t r u c t i o n (by the C i t y ) of a downtown park ing garage . . . . 
A. I t h i n k present downtown park ing f a c i l i t i e s are adequate . 
B. I favor c o n s t r u c t i o n of a downtown park ing garage to be f inanced 
by a general o b l i g a t i o n bond. 
C. I favor c o n s t r u c t i o n of a downtown park ing garage to be f inanced 
by a revenue bond. 
D. Undecided. 
53- The c o n s t r u c t i o n of a new C i t y H a l l 
_A. I t h i n k the present C i t y H a l l is adequate . 
_B. I favor c o n s t r u c t i o n of a new C i t y Ha l l to be f inanced by a 
general o b l i g a t i o n bond. 
C. I favor c o n s t r u c t i o n of a new C i t y Ha l l to be f inanced by a 
re /enue bond ( i n c o n j u n c t i o n w i t h the Board of L i g h t s and Water) 
D . Undec i ded. 
P/-RT V. 5^ . !T you had a suggestion or a complaint about a City service, who would vou contact.' A. Councilman frm your Ward. D. Mavor C. ty Manager D „ ty Department Hea.i of the Service Concerned E . Newspaper F. Radio Station Other (Specify) 
55- In your opinion, what are the three most important things that ned to be changed, fixed up, stopped, or started in order to make Marieta a beter community? 1 . 2. 3. 
56. What do you consider the City of Marieta's form of government to be? A. Commision Form B. Mayor-Council Form C . Council-Manager Form D. Don't Know 
PART IV. Anonymous information on you as a Marieta citzen: 
57- AGE Under 30 30 - ^0 0^ - 50 
50 - 60 Over 60 
58. Highest Schooling Comoletd: 
8th Grad^ or Les  High School Graduate 
Some High School College Graduate 
59- Maried Single 60. Race Black 
Wh i te 
Other (Spec i fy) 
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61 . Income 
Under $5,000/Year $5,000 - $10 ,000 /Year 
$10,000 - $15 ,000 /Year 
Over $15 ,000 /Year 
62. Years l i v e d i n s i d e the C i t y L i m i t s of M a r i e t t a . 
Under 2 Years 
2-5 Years 
5 - 1 0 Years 
Over 10 Years 
63- T o t a l members in household ( i n c l u d i n g y o u r s e l f ) _ _ _ _ _ _ _ _ _ _ _ 
Sk. Work w i t h i n the C i t y L im i t s? Yes No Do Not Work 
65. Are you a r e g i s t e r e d vo te r? Yes No 
66. Are you a home-owner or do you ren t e i t h e r a house or an apar tment? 
Home-Owner 
I Rem. a House 
I Rent an Apartment 
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APPENDIX B 
DIFFERENCES BETWEEN RESPONDENT DATA FOR COMPUTER 
PRINTOUT AND PUBLIC HOUSING AUTHORITY RESIDENTS; 
BOTH SAMPLES COMBINED 
5 9 
A p p e n d i x B 
D i f f e r e n c e s b e t w e e n R e s p o n d e n t D a t a f o r C o m p u t e r 
P r i n t o u t a n d P u b l i c H o u s i n g A u t h o r i t y R e s i d e n t s ; 
B o t h S a m p l e s C o m b i n e d 
A G E ( ) ( 2 = 3 0 . 7 6 ; 4 df , p < . 0 1 ) 
U n d e r 3 0 3 0 - 4 0 4 0 - 5 0 5 0 - 6 0 O v e r 6 0 
U L a 2 3 6 ( 2 3 % ) b 1 7 0 ( 1 7 % ) 2 3 2 ( 2 3 % ) 1 9 5 ( 1 9 % ) 1 6 2 ( 1 6 % ) 
P H
 3 4 ( 5 0 % ) 1 0 ( 1 5 % ) 5 ( 7 % ) 6 ( 9 % ) 1 1 ( 1 6 % ) 
E D U C A T I O N ( X 2 = 8 8 . 4 1 ; 3 df, p < . 0 1 ) 
8 t h G r a d e S o m e H i g h H i g h S c h o o l C o l l e g e 
o r L e s s S c h o o l G r a d u a t e G r a d u a t e 
U L 6 8 ( 7 % ) 9 3 ( 9 % ) 4 9 4 ( 4 9 % ) 3 2 5 ( 3 2 % ) 
P H 1 4 ( 2 1 % ) 2 7 ( 4 0 % ) 1 8 ( 2 6 % ) 6 (9%) 
M A R R I E D - ( X 2 = • 6 3 ; 1 df, N . S . ° ) 
S I N G L E 
M a r r i e d S i n g l e 
U L 8 4 2 ( 8 3 % ) 1 4 5 ( 1 4 % ) 
P H 5 5 ( 8 1 % ) 7 ( 1 0 % ) 
R A C E ( X 2 = 1 5 . 9 5 ; 2 df_, p < . 0 1 ) 
B l a c k W h i t e O t h e r 
U L 4 6 ( 5 % ) 9 4 1 ( 9 3 % ) 2 ( 0 % ) 
P H 1 0 ( 1 5 % ) 5 6 ( 8 2 % ) 1 ( 1 % ) 
60 
A p p e n d i x B ( c o n t i n u e d ) 
I N C O M E (X 2 = 9 4 . 3 4 ; 3 df, p < . 0 1 ) 
U n d e r $ 5 , 0 0 0 - $ 1 0 , 0 0 0 - O v e r 
$ 5 , 0 0 0 / Y r . $ 1 0 , 0 0 0 $ 1 5 , 0 0 0 $ 1 5 , 0 0 0 / Y r . 
U L 1 3 6 ( 1 3 % ) 3 2 7 ( 3 2 % ) 2 5 3 ( 2 5 % ) 2 1 5 ( 2 1 % ) 
P H
 3 6 ( 5 3 % ) 2 3 ( 3 4 % ) 1 ( 1 % ) 0 ( 0 % ) 
Y E A R S L I V E D I N S I D E C I T Y L I M I T S O F M A R I E T T A (X = 9 . 1 9 ; 3 df, 
N . S . ) 
U n d e r 2 Y e a r s 2 - 5 5 - 1 0 O v e r 1 0 Y e a r s 
U L 1 2 3 ( 1 2 % ) 1 3 8 ( 1 4 % ) 1 1 7 ( 1 2 % ) 5 9 1 ( 5 9 % ) 
P H 1 4 ( 2 1 % ) 1 4 ( 2 1 % ) 9 ( 1 3 % ) 2 7 ( 4 0 % ) 
A R E Y O U A R E G I S T E R E D V O T E R ? (X = 3 4 . 2 4 ; 1 df, p < . 0 1 ) 
Y e s N o 
U L 7 8 8 ( 7 8 % ) 1 7 7 ( 1 8 % ) 
P H 3 0 ( 4 4 % ) 3 0 ( 4 4 % ) 
2 
A R E Y O U E M P L O Y E D ? (X = 1 4 . 7 5 ; 1 df, p < . 0 1 ) 
Y e s N o 
U L 8 2 5 ( 8 2 % ) 1 3 3 ( 1 3 % ) 
P H 4 0 ( 5 9 % ) 1 9 ( 2 8 % ) 
6 1 
A p p e n d i x B ( c o n t i n u e d ) 
A R E Y O U A H O M E O W N E R 
°
R
 2 D O Y O U R E N T E I T H E R A H O U S E O R A N A P A R T M E N T ? ( X = 1 8 5 . 8 3 ; 
2 df, p < . 0 1 ) 
H o m e o w n e r R e n t a H o u s e R e n t a n A p a r t m e n t 
U L 7 1 2 ( 7 0 % ) 9 2 ( 9 % ) 1 6 8 ( 1 7 % ) 
P H 4 ( 6 % ) 3 ( 4 % ) 5 8 ( 8 5 % ) 
N a m e / A d d r e s s R o s t e r s : U t i l i t y L i s t s ( U L ) of r e s i d e n t s i n 
h o m e s a n d a p a r t m e n t s a s d e r i v e d f r o m a c o m p u t e r p r i n t o u t of a d d r e s s 
l a b e l s f o r u t i l i t y b i l l i n g s ; P u b l i c H o u s i n g ( P H ) o c c u p a n t s n o t p a y i n g 
u t i l i t y f e e s d i r e c t l y . 
P e r c e n t a g e s d o n o t a d d u p t o 1 0 0 % d u e t o t h e f a i l u r e of s o m e 
r e s p o n d e n t s t o a n s w e r t h e q u e s t i o n . C h i s q u a r e a n a l y s e s a r e b a s e d on 
t h e r a w c o u n t of r e s p o n d e n t s . U L , N = 1 , 0 1 0 ; P H , N = 6 8 . 
C p < . 0 1 . 
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QUESTIONNAIRE USED IN THE DIRECT MAIL CONDITION 
AND SUMMARY OF RESPONSES 
6 3 
( R e d u c e d Copy) 
A N D 
p u b l i c A T T i n m r s u r v e y 
Ever hear the old expression, "You can't fight City Hal?" Well we don't think that's quite true. The City of Marieta wants to know what y_ou_ think. In efect ;l>is city is a co rporc'. i on in the business of providing 
services and you are one of its stockholders. Please take the time to 
answer these few q - t.', ons. It's a convenient way to make your voice heard in maters M-ot Jirectly concern you. 
You are one of 2 ,'-r 0 households randomly chosen to receive this question­
naire. You or uiv ,- dul I member of y.-u r hrusehold may fill it out. Although your reply wil be anonymous, it is extremely important that everyone 
cooperate to i r • s !.r. r • tK? suces  of our e!'i or t. Much 1 > ke .ne Governor's 
"Goals for Georgi •:.;ram, we i nt end to use this inf cnr.i ion to alow the citzens of Ma r i :• 11 j l'j have a greater voice in the plannig and 
operation of local v
 t- r <<' -jo L . 
Please cc-ip 1 e t e t'.- qu<;r t ionna i '-e ?r.s i •> r i .• it in the se 1 l'-addre$sed , pos t a <•.- paid cnveli";^  J ioon Jb possible. 
Yoi- r rej;will Lie Vo < uco z'tj eoc *-t-c.• 3* c •* 
Luq<v& Mi 1 1 er C i >;/ Manacer 
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MARIETA SERVICE RATING AND PUBLIC ATIUDE SURVEY PART 1: Serv i ce Rat i ngs The folowing are questions concernig public thinking about a number of community services in Marieta. The response to the statements below should be your personal opinion. We have tried to cover many relevant services. Please rate them according to the folowing key: 
Example: Rodent control program Below Don't Excelnt God Average Average Por Know 
If you feel that Marieta has an excelnt rodent control program, then check the box as ilustrated. 
Below Excel lent le Por Don
11 
Know 
1. Garbage Colection 1. 2. Trash Col lection 2. 3. Housing Inspection Program 3- 3. 78 3. 39 2. 88 k. Public Libraries k. 5- Enforcement of Trafic Laws 5-6. Street Maintenance & Cleanig 6, 3. 99 3. 50 3. 15 7. Sewer Service 7-8. Plumbing Inspection 8. 9. Urban Renewal 9. 3. 68 3. 19 2. 9  10. Enforcement of Criminal Laws 10. 11. Public School Faciltes 11. 12. Public School Teachers 12. 3.43 3.61 3. 65 13. Vot i ng Fac i1i t i es 13-1^4. Tax Asesment. "\k. 15- Police Protection 15- 3. 61 3.44 3. 70 16. Courtesy of City Employes 16. 17- Parks, Playgrounds, & Picnic Areas 17-18. Planned Recreation Programs 18. 3. 67 2. 75 2. 83 19. Fi re Protect ion 19. 20. Storm Water Drainage 20. 21. Electrical Inspection 21. 4. 16 3. 28 3. 30 22. Quality of City Employes 22. 23. Zonig Enforcement 23. 2k. Water Supply 2^. 3. 57 2. 90 4. 03 25. Busines  License Procedures 25-
26. Shopping Faciltes 26. 
27. Electrical Service 27-
3.4 5 3. 76 3. 94 28. Trafic Signals and Signs 28. 29. City PI an  i nq/Dcve lopnien t Program 2. 30. Fire Prevention Program 30. 3.4 3 2. 9! 3. 84 31. Integrity of City Employes 31-32. Enclosed Large Public Meeting Place 32. 33- Parking in the Busines  District 33- 3. 5_8_ 2. 20 2. 50 3k. Gneral Aparnc  of Marieta 3^-35- Marieta as s Place to Live 35-3. 15 4. 04 
4 1 21 2 354 3 61 k 27 5 5 6 98 7 383 8 198 9 
. 83 10 56 11 94 12 81 13 17 ] k 15 15 27 16 57 17 171 18 54 19 16 20 35  21 15 2  206 23 31 k 329 25 7 26 35 27 8 28 208 29 161 30 192 31 194 32 19 3  1 k 2 35 
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PART I I. 
36. For the City services listed below, indicate (by checking the appropriate box) 
whether you think the City should "spend more", "spend the same", or "spend 
less". 
Spend More Spend Same Spend Less 
a. Police Frotection a -
b. Streets and Sidewalks b. 
c. Trash Pickup c. 
d. Garbage Pickup d. 
e. F i re P rotect i on e. 
f. Parks & Recreation f. 
g. Sewers and Sewerage Treatment g. 
h. Planning and Zoning h. 
i . T raff i c Con trol i . 
55% 4 1 % 1% 
45% 49% 2% 
21% 71% 4% 
15% 79% 2% 
22% 71% 2% 
49% 37% 6% 
32% 56% 4% 
26% 55% 11% 
44% 48% 2% 
37- From the l is t of City services above, which two do you think are the 
most important areas for increased effort? 
and 
38. Considering the services that the City has to provide, do you think 
local taxes are: 
2 5% High 
67% About Right 
5% Low 
39- If a choice had to be made, would you rather raise taxes or cut City 
serv i ces? 
54% Ra i se Taxes 
34% Cut Services 
^0. If more money were needed to finance City services, which do you think is 
"the best way to raise it? (Check One blank) 
41% Local Sales Tax 
4% Tax on Property 
5% Tax on Income or Earnings 
4% Tax on Automobile Owners 
27% Bond Issues (Long Tern Loans) 
10% Increasing Charges for City Services 
k]. What is the SECOND best way? (Check OHL Blank) 
_24% Local Sales Tax 
g%^  Tax on Property 
10% Tax on Income or Earnings 
7% Tax on Automobile Owners 
26% Bond Issues (Long Term Loans) 
14% Increasing Charges for City Services 
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2^. Do you think you get your money's worth from local taxes? 46% Yes 32% No 2% Don't Know 
k}>. In what way do you think your tax money could be more wisely spent? 
PART 111. Check the appropriate blank indicating your opinion on the folowi ng i sues : 
kk. The consolidation of Marieta and Cob  County Schools .... 46% A. I favor consolidation. 26% B. I am against consolidation. 28% C. Undecided. 5^- The further expansion of the Board of Lights and Water into areas beyond the City Limits .... 41% A. I favor expansion. 32% B. I am against expansion. 27% C. Undecided. 
6^. The expansion of present Marieta hospital facilties (Kennestone Hospital) .... 73% A. I favor expansion. 13% B. I am against expansion. 15% C. Undecided. 
*»7• The annexation of surounding land to enlarge the City Limits of Marieta .... 61 % A. I favor enlarging the City Limits. 2% B. \ am against enlarging the City Limits. 17% C. Undecided. 8^. The instalation of Cable TV in Marieta (with subscription being optional to each household) at a cost of approximately $6.00/Month for subscription. 27% A. I would subscribe to Cable TV. 48% B. I would not subscribe to Cable TV. 24% C Undecided. 
9^- The improvement of street lighting in Marieta .... 52% A. I think the present street lighting is adequate. 16% B. I favor improving street lighting to be paid for by increased electrical rates. 14% C. I favor improving street lighting to be paid for by increase i n taxes. 18% D. Undecided. 
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5 0 . Do you t h i n k M a r i e t t a and Cobb County should be a p a r t of the M e t r o p o l i t a n 
Area Rapid T r a n s i t A u t h o r i t y (MARTA)? 
5 3 % A. Yes 
3 5 % B. No 
1 2 % C. Undecided 
PART IV . The a l l o w i n g quest ions p e r t a i n to the improvement of c e r t a i n 
C i t y f a c i l i t i e s , w i t h funds f o r t h i s improvement being d e r i v e d 
from e i t h e r genera l o b l i g a t i o n bonds or revenue bonds. A 
genera l o b l i g a t i o n bond is a long term loan paid fo r from the 
C i t y ' s general fund ( t a x e s , assessments, e t c . ) . A revenue bond 
is a long term loan paid f o r out of money c o l l e c t e d from the use 
of the planned f a c i l i t y . Check the a p p r o p r i a t e blank i n d i c a t i n g 
your op in ion on the f o l l o w i n g issues: 
51. The improvement o f Lar ry Be l l Park . . . . 7% A. I t h i n k no improvements should be made. 
19% B. I favor a bond issue to be f inanced by a genera l o b l i g a t i o n bond, 
(With Ownership by the C i t y ) 
2 3 % C. I favor a bond issue to be f inanced by a revenue bond. 
(With Ownership by the C i t y ) (This would mean charg ing f o r 
the use of the p a r k . ) 
4 2 % D. Give Lar ry Be l l Park to the County along w i t h the $ 3 5 0 , 0 0 0 . in 
insurance money which the C i t y had c o l l e c t e d due to the f i r e 
a t the p a r k . (With ownership and r e s p o n s i b i l i t y f o r improve­
ments turned over to the County . ) 
52. C o n s t r u c t i o n (by the C i t y ) of a downtown park ing garage . . . . 
3 6 % A . I t h i n k present downtown park ing f a c i l i t i e s are a d e q u a t e . 
8% B. I favor c o n s t r u c t i o n of a downtown park ing garage to be f inanced 
by a general o b l i g a t i o n bond. 
3 5 % C. i favor c o n s t r u c t i o n of a downtown park ing garage to be f inanced 
by a revenue bond. 
2 2 % p. Undecided. 
53- The c o n s t r u c t i o n of a new C i t y H a l l . . . . 
4 9 % A. I th ink the present C i t y H a l l is adequate . 
15% B. I favor c o n s t r u c t i o n of a new C i t y Ha l l to be f inanced by a 
general o b l i g a t i o n bond. 
13% C. I favor c o n s t r u c t i o n o f a new C i t y Ha l l to be f i n a n c e d by a 
re /enue bond ( i n c o n j u n c t i o n w i t h the Board of L i g h t s and W a t e r ) . 
2 2 % D. Undecided. 
PART V . 
5 * K I F Y O U HAD A S U G G E S T I O N OR a C O M P L A I N T about a C i t y s e r v i c e , who would 
V O U CON TAC C.' 
1 9 % A . C O U N C I L M A N FROM Y O U R W A R D . 
5~%~B. MAYOR 
1 0 % C . ' TY MANAGER 
5 2 % D • - ' T Y D E P A R T M E N T HEACI O F T H E S e r v i c e Concerned 
3 % E . N E W S P A P E R 
1 % F . R A D I O S T A T I O N 
1 % O T H E R ( S p e c i f y ) 
5 5 - I N Y O U R O P I N I O N , WHAT ARE the t h r e e most important th ings t h a t need to 
B E C H A N G E D , F I X E D U P , S T O P P E D , OR s t a r t e d In o r d e r t o make M a r i e t t a a 
B E T T E R C O M M U N I T Y ? 
5 6 . WHAT DO Y O U C O N S I D E R the C i t y of M a r i e t t a ' s form of government t o be? 
3 8 % B . M A Y O R - C O U N C I L FORM 
3 0 % C . C O U N C I L - M A N A G E R FORM 
3 0 % D . D O N ' T KNOW 
P A R T IV. A N O N Y M O U S I N F O R M A T I O N on you as A M a r i e t t a c i t i z e n : 
5 7 - A G E 
U N D E R 3 0 2 5 % 
3 0 - *T0 17° /N 
*»0 - 5 0 2 2 % 
5 0 - 6 0 1 9 % 
O V E R 6 0 " 1 6 % 
5 8 . H I G H E S T S C H O O L I N G C O M P L E T E D : 
8 T H G R A D - OR L E S S 7 % H I G H SCHOOL G R A D U A T E 4 6 % 
SOME H I G H SCHOOL 1 0 % C O L L E G E G R A D U A T E 3 5 % 
5 9 - M A R R I E D 8 4 % S I N G L E 1 4 % 
2 . 
3 . 
2 & _ A . C O M M I S S I O N FORM 
6 0 R A C E 




6 1 . I N C O M E 
U N D E R $ 5 , 0 0 0 / Y E A R 1 5 % 
$ 5 , 0 0 0 - $ 1 0 , 0 0 0 / Y E A R 3 1 % 
$ 1 0 , 0 0 0 - $ 1 5 , 0 0 0 / Y E A R 2 5 % 
O V E R $ 1 5 , 0 0 0 / Y E A R 2 2 % 
6 2 . Y E A R S L I V E D I N S I D E T H E C I T Y L I M I T S O F M A R I E T T A . 
U N D E R 2 YENRS 1 3 % 
2 - 5 YEARS 1 4 % 
5 ~ 1 0 Y E A R S I I Y 0 
O V E R 1 0 Y E A R S 5 9 % 
6 3 . T O T A L MEMBERS I N H O U S E H O L D ( I N C L U D I N G Y O U R S E L F ) 
6^». ' . 'ORK W I T H N T H E C I T Y L I M I T S ? Y E S 3 9 % NO 4 2 % DO NOT WORK 1 3 % 
6 5 . A R E Y O U A R E G I S T E R E D V O T E R ? Y E S 7 7 % NO 1 8 % 
6 6 . A R E Y O U A H O M E - O W N E R OR DO YOU RENT E I T H E R A H O U S E OR A N A P A R T M E N T ? 
3 8 % H O M E - O W N E R 
7 7 % ' R E M a H O U S E 
9 1 % I R E N T AN A P A R T M E N T 
APPENDIX D 
QUESTIONNAIRE USED IN THE 
PERSONAL DELIVERY-AND-PICKUP CONDITION 
AND SUMMARY OF RESPONSES 
(Reduced Copy) 
M A R I E T T A S : . : x i - / C c R A 77/. C 
A N O 
;•• j z l i c a / , , r ~ o c s u r v e y 
E V E R HEAR THE OLD eKtression, " Y O U C A N ' T F I G H T C I T Y H A L L ? " WELL WE D O N ' T 
T H I N K T H A T ' S Q U I T E T R U E . T H E C I T Y OF M A R I E T T A WANTS TO KNOW WHAT Y O U 
T H I N K . I N E F F E C T T H I S C I T Y I S •:: C O R P O R A T I O N I N T H E B U S I N E S S O F P R O V I D I N G 
S E R V I C E S AND YOU ART- ONE O F I F 5 S T O C K H O L D E R S . P L E A S E TAKE T H E T I M E TO 
ANSWER T H E S E FEW Q U E S T I O N S . I T ' S A C O N V E N I E N T WAY TO MAKE YOUR V O I C E 
HEARD I N M A T T E R S TH.:.T D I R E C T L Y C O N C E R N Y O U . 
Y O U ARE O N E OF 8 0 0 H O U S E H O L D S RANDOMLY C H O S E N TO R E C E I V E T H I S Q U E S T I O N N A I R E . 
YOU OR A N Y A D U L T R, T I B E R OF Y O U : H O U S E H O L D MAY F I L L I T O U T . A L T H O U G H YOUR 
R E P L Y W I L L B E <" ' " OUS , I T I S EX T R ^ " » 1 Y I M P O R T A N T T H A T E V E R Y O N E C O O P E R A T E 
TO I N S U R E T H E , OF OUR E F F O R T . MUCH L I K E T H E G O V E R N O R ' S " G O A L S FOR 
G E O R G I A " P R O G R « , I I , V . c I N T E N D TO U S E T H I S I N F O R M A T I O N TO A L L O W T H E C I T I Z E N S 
O F M A R I E T T A TO HOVE .• GRC.3TTR " O I C ? I N T H E P L A N N I N G AND O P E R A T I O N O F 
1 OR. A 1 GO V E mm. N T . 
T I I I . - Q U E S T I O N N A I R E W * S P E R - , C M ! L Y D E L I V E R E D TO YOUR H O M E . P L E A S E C O M P L E T E 
I T AND HONG I T , BY N E I N S OF T!U"; P L V - R I C B - I G , ON YOUR F R O N T DOOR K N O B . OUR 
I iv:-• <_p.c\ iai. I VE W I N H E UY T O R . . SOT,;.; T i R A F T E R 5:00 P . M . , TO P I C K 
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M A R I E T T A S E R V I C E R A T I N G A N D P U B L I C A T T I T U D E S U R V E Y 
P A R T I : S E R V I C E R A T I N G S 
T H E F O L L O W I N G ARE Q U E S T I O N S C O N C E R N I N G P U B L I C T H I N K I N G A B O U T A NUMBER O F 
C O M M U N I T Y S E R V I C E S I N M A R I E T T A . T H E R E S P O N S E TO T H E S T A T E M E N T S BELOW S H O U L D 
B E Y O U R P E R S O N A L O P I N I O N . WE H A V E T R I E D TO C O V E R MANY R E L E V A N T S E R V I C E S . 
P L E A S E R A T E T H E M A C C O R D I N G TO T H E F O L L O W I N G K E Y : 
E X A M P L E : R O D E N T CONTROL PROGRAM 
BELOW 
E X C E L L E N T GOOD A V E R A G E A V E R A G E POOR 
I I I R I 
D O N ' T 
KNOW 
I F Y O U F E E L T H A T M A R I E T T A HAS AN E X C E L L E N T R O D E N T CONTROL P R O G R A M , T H E N 
C H E C K T H E B O X AS I L L U S T R A T E D . 
BELOW 
E X C E 1 1 E N T I E POOR 
1 . G A R B A G E C O L L E C T I O N 1 . 
2 . T R A S H C O L L E C T I O N 2 . 
3 . H O U S I N G I N S P E C T I O N PROGRAM 3 -
3 8 1 
3 . 5 0 
2 . 8 9 
k . P U B L I C L I B R A R I E S k . 
5 . E N F O R C E M E N T O F T R A F F I C LAWS 5 -
6 . S T R E E T M A I N T E N A N C E & C L E A N I N G 6 . 
4 . 0 2 
3 . 5 9 
3 . 2 0 
7 - SEWER S E R V I C E 7 -
8 . P L U M B I N G I N S P E C T I O N 8 . 
9 . URBAN RENEWAL 9 -
3 . 7 3 
3 . 0 7 
3 . 2 0 
1 0 . E N F O R C E M E N T O F C R I M I N A L LAWS 1 0 . 
1 1 . P U B L I C SCHOOL F A C I L I T I E S 1 1 . 
1 2 . P U B L I C SCHOOL T E A C H E R S 1 2 . 
3 . 5 0 
3 . 6 2 
3 . 6 6 
1 3 - V O T I N G F A C I L I T I E S 1 3 . 
] k . T A X A S S E S S M E N T ) k . 
1 5 . P O L I C E P R O T E C T I O N 1 5 -
3 . 5 6 
3 . 4 7 
3 . 7 1 
1 6 . C O U R T E S Y O F C I T Y E M P L O Y E E S 1 6 . 
1 7 . P A R K S , P L A Y G R O U N D S , & P I C N I C A R E A S 1 7 . 
1 8 . P L A N N E D R E C R E A T I O N PROGRAMS 1 8 . 
3 . 7 8 
2 . 7 4 
2 . 8 9 
1 9 - F I R E P R O T E C T I O N 1 9 -
2 0 . S T O R M W A T E R D R A I N A G E 2 0 . 
2 1 . E L E C T R I C A L I N S P E C T I O N 2 1 . 
4 . 1 0 
3 . 2 2 
3 . 2 9 
2 2 . Q U A L I T Y O F C I T Y E M P L O Y E E S 2 2 . 
2 3 . Z O N I N G E N F O R C E M E N T 2 3 . 
2 k . W A T E R S U P P L Y 2k. 
i 3 T 5 6 _ j 
3 . 0 3 
4 . 1 1 
2 5 . B U S I N E S S L I C E N S E P R O C E D U R E S 2Lj. 
2 6 . S H O P P I N G F A C I L I T I E S 2 6 . 
2 7 . E L E C T R I C A L S E R V I C E 2 7 -
3 . 4 6 
3 . 9 9 
2 . 8 . T R A F F I C : S I G N A L S AND S I G N S 2 8 . 
2 9 . C I T Y P L A N N I N G / D E V E L O P M E N T PROGRAM 2'j. 
3 0 , F I R E P R E V E N T I O N PROGRAM ' ' C . 
„._ ..... -
J
 * * ~* 
1 3 . 7 7 
3 ' . I N T E G R I T Y O F C I T Y E M P L O Y E E S 3 ' -
3 2 . E N C L O S E D L A R G E P U B L I C M E E T I N G P L A C E 22. 
3 3 . P A R K I N G I N T H E B U S I N E S S D I S T R I C T 3 3 -
( L 
2 . 2 2 
2 , 6 0 
3 k . G E N E R A L A P P E A R A N C E O F M A R I E T T A 2>k . 
3 5 . M A R I E T T A AS A P L A C E TO L I V E 3 5 . LL23 Z 1" , . . . J 4 . 0 4 I , 
D O N ' T 
KNOW 




2 0 2 3 
" 4 8 1 k 
2 2 5 
6 6 
6 2 7 
2 0 0 8 
1 3 3 9 
5 0 1 0 
4 7 1 1 
5 4 1 2 
4 3 1 3 
6 5 ]k 
1 1 1 5 
3 0 1 1 6 3 5 1 7 
- 7 9 1 8
2 8 1 9 
6 0 , 2 0 
1 7 8 2 1 
" 8 3 " 2.7 
1 0 9 2 3 
1 7 Ik 




" 4 ~ 
?.7 
2 8 
1 0 5 " * 2 9 
8 6 3 0 
J J I _ 3 1 
9 8 3 2 
1 5 3 3 
4 3k 
r ^ 3 5 
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P A R T I I . 
3 6 . FOR T H E C I T Y S E R V I C E S L I S T E D B E L O W , I N D I C A T E ( B Y C H E C K I N G T H E A P P R O P R I A T E B O X ) 
W H E T H E R Y O U T H I N K T H E C I T Y S H O U L D " S P E N D M O R E " , " S P E N D T H E S A M E " , OR " S P E N D 
L E S S " . 
S P E N D MORE S P E N D SAME S P E N D L E S S 
A . P O L I C E P R O T E C T I O N A -
B . S T R E E T S AND S I D E W A L K S B . 
C . T R A S H P I C K U P C . 
D . G A R B A G E P I C K U P D . 
E . F I R E P R O T E C T I O N E . 
F . P A R K S & R E C R E A T I O N F . 
G . SEWERS AND S E W E R A G E T R E A T M E N T G . 
H . P L A N N I N G AND Z O N I N G H . 
I . T R A F F I C CONTROL I . 
5 4 % 3 9 % 2 % 
4 4 % 4 9 % 2 % 
1 8 % 7 3 % 5 % 
1 3 % 7 9 % 3 % 
2 7 % 6 6 % 2 % 
5 1 % 3 7 % 6 % 
3 5 % 5 4 % 4 % 
2 3 % 5 7 % 1 1 % 
4 2 % 5 0 % 4 % 
3 7 - F R O M T H E L I S T OF C I T Y S E R V I C E S A B O V E , W H I C H TWO DO Y O U T H I N K A R E T H E 
M O S T I M P O R T A N T A R E A S FOR I N C R E A S E D E F F O R T ? 
3 8 . 
AND 
C O N S I D E R I N G T H E S E R V I C E S T H A T T H E C I T Y HAS TO P R O V I D E , D O YOU T H I N K 
LOCAL T A X E S A R E : 
2 7 % 
6 7 % 
4 % 
H I G H 
A B O U T R I G H T 
LOW 
3 9 - J_F A C H O I C E HAD TO B E M A D E , WOULD Y O U R A T H E R R A I S E T A X E S OR C U T C I T Y 
S E R V I C E S ? 
5 6 % RA I S E T A X E S 
3 4 % C U T S E R V I C E S 
kO. J_F MORE M O N E Y WERE N E E D E D TO F I N A N C E C I T Y S E R V I C E S , W H I C H DO Y O U T H I N K I S 
T H E B E S T WAY TO R A I S E I T ? ( C H E C K O N E B L A N K ) 
LOCAL S A L E S T A X 
7 % T A X ON P R O P E R T Y 
5 % T A X ON I N C O M E OR E A R N I N G S 
4 % T A X ON A U T O M O B I L E OWNERS 
2 5 % BOND I S S U E S ( L O N G T E R M L O A N S ) 
9 % I N C R E A S I N G C H A R G E S FOR C I T Y S E R V I C E S 
k\. WHAT I S T H E S E C O N D B E S T WAY? ( C H E C K O N E B L A N K ) 
2 6 % 
6 % 
LOCAL S A L E S T A X 
T A X ON P R O P E R T Y 
8 % T A X ON I N C O M E OR E A R N I N G S 
6 % T A X ON A U T O M O B I LE OWNERS 
3 1 % BOND I S S U E S ( L O N G T E R M L O A N S ) 
L 6 % I N C R E A S I N G C H A R G E S FOR C I T Y S E R V I C E S 
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42. Do you think you get your money's worth from local taxes? 40% Yes 
~33% No 
28% Don't Know 
43. In what way do you think your tax money could be more wisely spent? PART III. Check the appropriate blank indicating your opinion on the folowi ng i sues : 
44. The consolidation of Marieta and Cob  County Schools .... 41% A. I favor consolidation. 29% B. I am against consolidation. 30% C. Undecided. 45. The further expansion of the Board of Lights and Water into areas beyond the City Limits .... 4% A. I favor expansion. 31 % B. I an against expansion. 26% C. Undecided. 
46. The expansion of present Marieta hospital facilties (Kennestone H o s p i t a l ) . . . . 73% A. I favor expansion. 9% B. I am against expansion. 18% C. Undecided. 
47. The annexation of surounding land to enlarge the City Limits of Marieta .... 57% A. I favor enlarging the City Limits. 20% B. J am against enlarging the City Limits. 23% C. Undecided. 48. The instalation of Cable TV in Marieta (with subscription being optional to each household) at a cost of approximately $6.00/Month f o r subscription. 
26% A. 1 would subscribe to Cable TV. 52% B. f would not subscribe to Cable TV. 2l7o C. Undec i ded. The improvement of street lighting in Marieta .... 49% A. 1 think the present street lighting is adequate. 14% B. 1 favor improving street lighting to be paid for by increased electrical rates. 15% C. 1 favor improving street lighting to be paid for by in' taxes. 217o D. Undec ided. 
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5 0 . DO Y O U T H I N K M A R I E T T A AND COBB C O U N T Y S H O U L D B E A P A R T O F T H E M E T R O P O L I T A N 
A R E A R A P I D T R A N S I T A U T H O R I T Y ( M A R T A ) ? 
5 0 % A . Y E S 
3 6 % B . NO 
1 4 % C . U N D E C I D E D 
P A R T I V • T H E ' O L L O W I N G Q U E S T I O N S P E R T A I N TO T H E I M P R O V E M E N T O F C E R T A I N 
C I T Y F A C I L I T I E S , W I T H F U N D S FOR T H I S I M P R O V E M E N T B E I N G D E R I V E D 
FROM E I T H E R G E N E R A L O B L I G A T I O N BONDS OR R E V E N U E B O N D S . A 
G E N E R A L O B L I G A T I O N BOND I S A LONG T E R M LOAN P A I D FOR F R O M T H E 
C I T Y ' S GENERAL F U N D ( T A X E S , A S S E S S M E N T S , E T C . ) . A R E V E N U E BOND 
I S A LONG T E R M LOAN P A I D FOR O U T OF M O N E Y C O L L E C T E D F R O M T H E U S E 
O F T H E P L A N N E D F A C I L I T Y . C H E C K T H E A P P R O P R I A T E B L A N K I N D I C A T I N G 
Y O U R O P I N I O N ON T H E F O L L O W I N G I S S U E S : 
51. T H E I M P R O V E M E N T O F L A R R Y BELL PARK . . . . . 
1 1 % A . I T H I N K N O I M P R O V E M E N T S S H O U L D B E M A D E . 
2 0 % B . I FAVOR A BOND I S S U E TO B E F I N A N C E D BY A G E N E R A L O B L I G A T I O N B O N D , 
( W I T H O W N E R S H I P B Y T H E C I T Y ) 
2 0 % C . I F A V O R A BOND I S S U E TO B E F I N A N C E D BY A R E V E N U E B O N D . 
( W I T H O W N E R S H I P B Y T H E C I T Y ) ( T H I S WOULD M E A N C H A R G I N G FOR 
T H E U S E O F T H E P A R K . ) 
4 1 % D . G I V E L A R R Y B E L L PARK TO T H E C O U N T Y A L O N G W I T H T H E $ 3 5 0 , 0 0 0 . I N 
I N S U R A N C E M O N E Y W H I C H T H E C I T Y HAD C O L L E C T E D D U E T O T H E F I R E 
AT T H E P A R K . ( W I T H O W N E R S H I P AND R E S P O N S I B I L I T Y FOR I M P R O V E ­
M E N T S T U R N E D O V E R TO T H E C O U N T Y . ) 
5 2 . C O N S T R U C T I O N ( B Y T H E C I T Y ) O F A DOWNTOWN P A R K I N G G A R A G E . . . . 
3 5 % A . 1 T H I N K P R E S E N T DOWNTOWN P A R K I N G F A C I L I T I E S A R E A D E Q U A T E . 
8 % B . I F A V O R C O N S T R U C T I O N O F a DOWNTOWN P A R K I N G G A R A G E TO B E F I N A N C E D 
BY A GENERAL O B L I G A T I O N B O N D . 
3 1 % C . I FAVOR C O N S T R U C T I O N O F A DOWNTOWN P A R K I N G G A R A G E TO B E F I N A N C E D 
BY a R E V E N U E B O N D . 
2 6 % D . U N D E C I D E D . 
53. T H E C O N S T R U C T I O N OF A NEW C I T Y H A L L . . . . 
4 8 % A . I T H I N K T H E P R E S E N T C I T Y H A L L I S A D E Q U A T E . 
1 3 % B . I F A V O R C O N S T R U C T I O N O F a NEW C I T Y HALL TO B E F I N A N C E D BY a 
GENERAL O B L I G A T I O N B O N D . 
1 1 % C . I FAVOR C O N S T R U C T I O N O F a NEW C I T Y HALL TO B E F I N A N C E D B Y a 
R E V E N U E BOND ( I N C O N J U N C T I O N W I T H T H E BOARD OF L I G H T S A N D W A T E R ) . 
2 8 % D . U N D E C I D E D . 
P / - R T V . 
Sk. I F Y O U H A D A S U G G E S T I O N O R A C O M P L A I N T A B O U T A C I T Y S E R V I C E , W H O W O U L D 
V O U C O N T A C L : 
_ 2 2 % _ A 
4 9 % D 
3 % E 
0 % F 
1 % 
C O U N C I L M A N F R O M Y O U R W A R D . 
M A V O R 
T Y M A N A G E R 
T Y D E P A R T M E N T H E A . I O F T H E S E R V I C E C O N C E R N E D 
N E W S P A P E R 
R A D I O S T A T I O N 
O T H E R ( S P E C I F Y ) 
55- I N Y O U R O P I N I O N , W H A T A R E T H E T H R E E M O S T I M P O R T A N T T H I N G S T H A T N E E D T O 
B E C H A N G E D , F I X E D U P , S T O P P E D , O R S T A R T E D I N O R D E R T O M A K E M A R I E T T A A 




56. W H A T D O Y O U C O N S I D E R T H E C I T Y O F M A R I E T T A ' S F O R M O F G O V E R N M E N T T O B E ? 
1 % A . C O M M I S S I O N F O R M 
3 7 % B . M A Y O R - C O U N C I L F O R M 
2 8 % C . C O U N C I 1 - M A N A G E R F O R M 
3 4 % D . D O N ' T K N O W 
P ^ R T I V . A N O N Y M O U S I N F O R M A T I O N O N Y O U A S A M A R I E T T A C I T I Z E N : 57- A G E 
U N D E R 3 0 2 6 % 
3 0 - hO 17% 
< * 0 - 5 0 2 1 % 
5 0 - 6 0 1 8 % 
O V E R 60 1 6 % 
5 8 . H I G H E S T S C H O O L I N G C O M P L E T E D : 
8 T H G R A D - O R L E S S 9% H I G H S C H O O L G R A D U A T E 5 0 % 
S O M E H I G H S C H O O L 1 4 % C O L L E G E G R A D U A T E 2 3 7 O 
59. M A R R I E D 8 3 % S I N G L E 1 3 % 
6 0 . R A C E 
B L A C K _ 5 % _ 
W H I T E 91% 
O T H E R ( 5 R E C I F Y ) 1% 
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61. Income Under $5,000/Year 19% $5,000 - $10,00/Year 35% 
$10,000 - $15,000/Year 20% Over $15,000/Year 16% 
62. Years lived inside the City Limits of Marieta. Under 2 Years 13% 2-5 Years 14% 5 - 10 Years 13% ~ Over 10 Years 55% 63- Total members in household (including yourself) 64. v/ork with'n the City Limits? Yes 40% No 39% Do Not Work 16% 65. Are you a registered voter? Yes 74% No 21% 66. Are you a home-owner or do you rent either a house or an apartment? 61% Home- Owner 
10% I Rent a House 
25% I Rent an Apartment 
7 8 
B I B L I O G R A P H Y 
A d a m s , J . S . I n t e r v i e w i n g p r o c e d u r e s . C h a p e l H i l l : U n i v e r s i t y of 
N o r t h C a r o l i n a P r e s s , 1 9 5 8 . 
B e n s o n , L . E . S t u d i e s i n s e c r e t b a l l o t t e c h n i q u e . P u b l i c O p i n i o n 
Q u a r t e r l y , 1 9 4 1 , _5, 7 9 - 8 2 . 
B e r g e r , P . K . , & S u l l i v a n , J . E . I n s t r u c t i o n a l s e t , i n t e r v i e w c o n t e x t , 
a n d t h e i n c i d e n c e of " D o n ' t k n o w " r e s p o n s e s . J o u r n a l of A p p l i e d 
P s y c h o l o g y , 1 9 7 1 , 5 4 , 4 1 4 - 4 1 6 . 
C o o k , T . D . , B u r d , J . A . , & T a l b e r t , T . L . C o g n i t i v e , b e h a v i o r a l , 
a n d t e m p o r a l e f f e c t s of c o n f r o n t i n g a b e l i e f w i t h i t s c o s t l y a c t i o n 
i m p l i c a t i o n s . S o c i o m e t r y , 1 9 7 0 , 3_3, 3 5 8 - 3 6 9 . 
D u n n e t t e , M . D . , & H e n e m a n , H . G . , J r . I n f l u e n c e of s c a l e a d m i n i s ­
t r a t i o n o n e m p l o y e e a t t i t u d e r e s p o n s e s . J o u r n a l of A p p l i e d P s y ­
c h o l o g y , 1 9 5 6 , 4 0 , 7 3 - 7 7 . 
E d w a r d s , A . T e c h n i q u e s of a t t i t u d e s c a l e c o n s t r u c t i o n . N e w Y o r k ; 
A p p l e t o n - C e n t u r y - C r o f t s , 1 9 5 7 . 
E l i n s o n , J . , & H a i n e s , V . T . R o l e of a n o n y m i t y i n a t t i t u d e s u r v e y s . 
A m e r i c a n P s y c h o l o g i s t , 1 9 5 0 , 5 , 3 1 5 . 
F a r n s l e y , C . P . P o l l s a s a t o o l of g o v e r n m e n t . P u b l i c O p i n i o n 
Q u a r t e r l y , 1 9 6 5 , 2 9 , 4 6 3 - 4 6 4 . 
F e s t i n g e r , L . A t h e o r y of c o g n i t i v e d i s s o n a n c e . S t a n f o r d , C a l i f . : 
S t a n f o r d U n i v e r s i t y P r e s s , 1 9 5 7 . 
F e s t i n g e r , L . , & K a t z , D . R e s e a r c h m e t h o d s i n t h e b e h a v i o r a l s c i e n ­
c e s . N e w Y o r k : H o l t , R i n e h a r t , a n d W i n s t o n , 1 9 6 6 . 
F r a n z e n , R . , & L a z a r s f e l d , P . F . M a i l q u e s t i o n n a i r e a s a r e s e a r c h 
p r o b l e m . T h e J o u r n a l of P s y c h o l o g y , 1 9 4 5 , 2 0 , 2 9 3 - 3 2 0 . 
G r e e n , R . F . D o e s a s e l e c t i o n s i t u a t i o n i n d u c e t e s t e e s t o b i a s t h e i r 
a n s w e r s on i n t e r e s t a n d t e m p e r a m e n t t e s t s ? E d u c a t i o n a l a n d 
P s y c h o l o g i c a l M e a s u r e m e n t , 1 9 5 1 , 1 1 , 5 0 3 - 5 1 6 . 
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H a l l m a n , H . G u i d e l i n e s f o r n e i g h b o r h o o d m a n a g e m e n t . P u b l i c M a n ­
a g e m e n t , 1 9 7 1 , 5 3 ( 1 ) , 3 . 
H i n r i c h s , J . R . , & G a t e w o o d , R . D . D i f f e r e n c e s i n o p i n i o n - s u r v e y -
r e s p o n s e p a t t e r n s a s a f u n c t i o n of d i f f e r e n t m e t h o d s of s u r v e y 
a d m i n i s t r a t i o n . J o u r n a l of A p p l i e d P s y c h o l o g y , 1 9 6 7 , 5 1 , 4 9 7 - 5 0 2 . 
H o c h s t e i n , J . , &: A t h a n a s o p o u l o s , D . P e r s o n a l f o l l o w - u p i n a m a i l 
s u r v e y : I t s c o n t r i b u t i o n s a n d i t s c o s t . P u b l i c O p i n i o n Q u a r t e r l y , 
1 9 7 0 , 5 2 , 7 1 . 
K a h n , R . L . A c o m p a r i s o n of t w o m e t h o d s of c o l l e c t i n g d a t a f o r s o c i a l 
r e s e a r c h : T h e f i x e d a l t e r n a t i v e q u e s t i o n n a i r e a n d t h e o p e n - e n d e d 
i n t e r v i e w . U n p u b l i s h e d d o c t o r a l d i s s e r t a t i o n , U n i v e r s i t y of 
M i c h i g a n , 1 9 5 1 . 
K l e i n , S . M . , M a h e r , J . R . , & D u n n i n g t o n , R . A . D i f f e r e n c e s b e ­
t w e e n i d e n t i f i e d a n d a n o n y m o u s s u b j e c t s i n r e s p o n d i n g t o a n i n d u s ­
t r i a l o p i n i o n s u r v e y . J o u r n a l of A p p l i e d P s y c h o l o g y , 1 9 6 7 , 5 1 , 
1 5 2 - 1 6 0 . 
K r e c h , D . , C r u t c h f i e l d , R . S . , & B a l l a c h e y , E . L . I n d i v i d u a l i n 
s o c i e t y . N e w Y o r k : M c G r a w - H i l l , 1 9 6 2 . 
M a x w e l l , A . A n a l y z i n g q u a l i t a t i v e d a t a . L o n d o n : M e t h u e n , 1 9 6 1 . 
M c D o n a g h , E . C . , 8* R o s e n b l u m , A . L . A c o m p a r i s o n of m a i l e d q u e s ­
t i o n n a i r e s a n d s u b s e q u e n t s t r u c t u r e d i n t e r v i e w s . P u b l i c O p i n i o n 
Q u a r t e r l y , 1 9 6 5 , 29_, 1 3 1 - 1 3 6 . 
M e t z n e r , H . , & M a n n , F . C . A l i m i t e d c o m p a r i s o n of t w o m e t h o d s of 
d a t a c o l l e c t i o n : T h e f i x e d a l t e r n a t i v e q u e s t i o n n a i r e a n d t h e o p e n -
e n d e d i n t e r v i e w . A m e r i c a n S o c i o l o g i c a l R e v i e w , 1 9 5 2 , 1 7 , 4 8 6 - 4 9 1 . 
O p p e n h e i m , A . Q u e s t i o n n a i r e d e s i g n a n d a t t i t u d e m e a s u r e m e n t . N e w 
Y o r k : B a s i c B o o k s , I n c . , 1 9 6 6 . 
O r n e , M . T . O n t h e s o c i a l p s y c h o l o g y of t h e p s y c h o l o g i c a l e x p e r i m e n t : 
W i t h p a r t i c u l a r r e f e r e n c e t o d e m a n d c h a r a c t e r i s t i c s a n d t h e i r i m p l i ­
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